IYBJIMYHBIN JIOTOBOP (O®EPTA) T10 OKA3AHMIO JIOITOJIHUTEJILHBIX CEPBUCHBIX
YCIOYr

r. MockBa «11» aBrycta 2025 roga

1. OBIIME TTOJIOXXKEHUSA
1.1. Hacrosmuit myOmuuseiii moroBop (mamee - Odepra) sBusieTcss OQUIMATBEHBIM MPEIIOKESHIEM
OO6mecTBa ¢ orpaHMdeHHON 0TBeTCTBEHHOCTRIO «peCTtop» (MHH 7709678550, OI'PH 1067746613065),
(manee mo Tekcty - Kommanus) mo OKa3aHWIO JOMOJHUTEIBHBIX YCIYT MOTPEOUTENSIM MPOTYKIHH
koMmmaHuu Apple, JI0OOMy IOPHINYECKOMY JIUIY W/WIA WHAWBHIYAJTbHOMY TPEANPUHUMATEII0 Ha
HWKETICPSUNCIICHHBIX YCIOBUSX.

1.2. B cootBeTcTBUU ¢ myHKTOM 2 ctatbu 437 I'paxknanckoro Kogekca Poccuiickoit ®@enepanuu (nanee -
I'K P®) nannblii JoKyMeHT siBisieTcst myonuuHoi OdepToit U, B cilyyae NPUHATHS M3N0KEHHBIX HUKE
ycinoBuii u omnatel yeiuyr OO0 «peCtop» JUI0, COBEpIIMBIIEE akimenT 3Toi OdepThl, CTaHOBUTCS
Kimmentowm, B cootBeTcTBrHm ¢ myHKTOM 3 cTaThul 438 ['K PO, aknient OdepThl paBHOCHIICH 3aKIFOYECHUIO
JIOTOBOpa Ha YCJIOBHSIX, U3J10KEeHHBIX B OdepTe.

2. OCHOBHBIE ITOJIOKEHU A

Jns umened, mpeayCMOTPEHHBIX HACTOALIMM JOroBOpOM, HMCHOJB3YIOTCS CIEAYIOLIME ONpEAETCHUs U
TIOHSTHSL:

2.1. Odepra - mpemoxkeHHe, coluepikallee CYyIECTBEHHBIE YCIOBHUS JIOTOBOpa, KOTOPOE IOCTATOYHO
OIIPEETIEHHO BbIpakaeT HaMEpEHHE JIUIA, CIETABIIEro IMpPeAIoKeHHe, CUUTATh ceOs 3aKIFOUMBIINM
JIOTOBOP C ajpecaToM, KOTOPbIM OyneT NOOpOBOJBHO NPHHATO NpepioxkeHue. HacTosmuii 1oroBop
ABJISIETCS IyOIMYHON 0epTOil B COOTBETCTBUM €O CT. 435 1 yacThio 2 cTaThi 437 ['paXk1aHCKOTO KOJIeKca
Poccuiickoit @enepauu U COAEPKUT MpEAMET W YCIOBUS JOrOBOpa Ha OKazaHue yciyr Kimenty
Kommanueil, B 4aCTHOCTM - YCIYI'M IO HAacTpPOHKE, CEPBUCHOMY OOCIIY>KMBaHHIO M OOYYEHHIO, B
OTHOILIEHHH MNpHoOpeTeHHOro KimeHToM TOBapa B pPO3HMYHBIX MarasMHax restore: Ha YCIJIOBHSX,
peaycMOTpeHHbIX HacTosmer OdepToil.

2.2. Akuent - mo0oe 3aKoHHOE U J00pocoBecTHOE mpuodOperenne Knuenrom kaptsl “CepBucHas kapra”
MyTEM OIJIaThl ee CTOUMOCTH. AKuentupoBanue Kimmenrom OdepTsl 03HaUaeT, 4To OH MPUHUMAET BCE €TI0
MOJIOKEeHUsl. TakoW akIenT SBISETCS TOJHBIM W 0e30rOBOPOYHBIM, TO €CTh ()aKT 3aKOHHOTO H
nobpocoBectHoro nprodperenust Kirentom Komnanuu kaptel “CepBrcHas KapTa” SBISETCS MOJHBIM H
0E30rOBOPOYHBIM AKIENTOM (TIPHHSATHEM) BCEX YCIOBHI HacTosield odepThl, 03HAYAIOIINH, YTO JIMIIO,
3aKOHHO npuoOpeTtmiee kapry “CepBUCHAs KapTa” CYMTACTCS 03HAKOMHBIIMMCS C YCIOBUSIMH HACTOSIIEH
odeptsl U, B cooTBeTcTBHU ¢ | 'paknanckum Konekcom Poccuiickoii @enepanmuy, paccMaTprUBaeTCs Kak
nuno, BerynuBiiee ¢ KoMmmanued B JOrOBOpHBIE OTHOLICHHS B COOTBETCTBHU C YCJIOBHSMH JaHHOW
ny6simunoi odepTsl. [Ipu 3ToM CTOPOHBI NPUIUIK K COMVIAIIEHHUIO, YTO €AIMHCTBEHHBIM J10Ka3aTeIbCTBOM
3aKOHHOTO U J0OpPOCOBECTHOTO mpuoOpereHus: KapThl “CepBHCHasg KapTa’ SBISETCS NpEAbABICHHUE
Kimenrom kaccoBoro 4yeka o npuodpereHnn kapthl “CepsucHas kapta”. [Ipu atom KoMmnanus o cBoemy
YCMOTPEHHIO BIIpaBe MPH3HATH WHOM JIOKYMEHT JI0Ka3aTelbCTBOM 3aKOHHOTO M JIOOPOCOBECTHOTO
npuoOperenus Kaptel “CepBUCHas KapTa”, MO0 HE MPU3HABATh TAKOW MHOM JOKYMEHT.

2.3. Kimuent - Kiwmenr Kommanuu (KiueHT) - MOpUAMYECKOE JIMIIO W/HIHM (QU3UYECKOE JIUIIO,
aKIEeNTUPOBaBIEe HACTOANIYIO MyOnn4yHyro odepTy W 3akirouuBiee TakuMm oOpazom Jloroop c
Komnanmeit. KnumenToM mnpu3HaeTcs TOJNBKO JHMIO, NpeabaBuBliee Kapry “CepBHcHasg Kapra’ W
JIOKa3aTeJIbCTBO €€ 3aKOHHOTO M J00OpPOCOBECTHOTO NPUOOPETEHHMs, KaK OIpPENeNieHO B YCIOBHSX
HacTosmieit OdepTol.



2.4. DneKTpOHHOE YCTPOHCTBO - JI000E TEXHUYECKH CIOXKHOE JIIEKTPOHHOE YCTPOUCTBO,
npeHa3HaYeHHOe [UI MCIIONb30BaHUSI KOHEUHBIM IOJIb30BATENIEM, B OTHOIIEHHH KOTOPOTO JeHCTByeT
Hactosias Odepra. [l neneir Hacrosmier Odeptel, 1 [IoroBOpoB, 3aKIIOYaeMbIX Ha €€ OCHOBaHUH,
ONEKTPOHHBIM YCTPOHCTBOM MPU3HAETCS TOJNBKO CaMO 3JIEKTPOHHOE YCTPOWCTBO, HE BKIIOYas JrOObIe
aKceccyaphl, BXOJIINE B KOMIUIEKT 3aBOJCKON TMOCTaBKHA TaKOTO yCTPOWCTBA, JMOO TpHoOpeTaeMbIe
MOJIF30BATENIEM OTIEIBHO.

2.5. Kimentckoe cepBucHoe obciyxuBanue (KCO) - mpenocrapnenne Kommanueit Kimenty cnemyrommx

yCIIyT:

2.5.1 “YBenuueHHBIN CPOK rapaHTHM 2 ToAa” - pacIIMpEeHHas rapaHTHs OT Mara3uHa restrore: Ha TOBapBHl,
KyIUJICHHbIE B Mara3zuHe restore: (IIepHo rapaHTHH MPOU3BOAUTEINS — 10 2-X JIET).

2.5.2 “IlepeHOC MAHHBIX CO CTAPOTO YCTPOMCTBA” — MEPEHOC WH(pOPMAIMK C JAPYroro DIEKTPOHHOTO
YCTpOUCTBa (TIPH YCIOBUU TEXHUYCCKON BO3MOKHOCTH).

2.5.3 «Hactpoiika cuaxponmzamuu iCloud» - HacTpoiika CHHXpOHH3AIMH DIEKTPOHHOTO yCTPOWCTBA C
ob6nagnbM xpanwmmieM iCloud.

2.5.4 “Co3nanue y4eTHOH 3alucH’’ - CO3aHHUE YYETHOH 3almuCcH B DJIEKTPOHHOM YCTPOMCTBE, IOMOIb B
ycranoBke [IMH-ko/10B, co3manne IOrnHOB/apoeil.

2.5.5 VYcranoBka mporpamMMm u3 App Store - yCTaHOBKa HEOOXOAWMOTO IPOTPaMMHOTO OOeCTeueHUs
(TutaTHOE TIPOTPaMMHOE O0ECTIEYeHHE MTPHOOPETAETCS OTAEIIBHO)

2.5.6 «IlepconanbHoe oOydeHHe paboTe ¢ yCTPOHCTBOMY» - O0YUCHHE UCTIONBL30BAHUIO MTPOAYKIHH Apple
(HEOrpaHUYEHHOE KOJIMYECTBO pa3 B TeueHue 1 (0JHOr0) roma).

2.5.7 «YcTaHOBKA 3aIUTHON IVIEHKU MU CTEKJIAY - YCTaHOBKa 3aIMTHOM IVICHKH UJIN CTEKJIA, KyHNJIEHHOI'O
B MarasuHax restore:.

2.5.8 TIpu nmpuobperennn Kapter “CeppucHas kapta” KieHT mony4aer B IOAapoOK CUM-KapTy orneparopa
bunaitn (ITAO «Bemmnen-KommyHuKamum).

2.5.9 «CtpaxoBas mporpammay - mporpamma 1o J0OpOBOJBHOMY CTPAaXxOBAaHHMIO TEXHHKH «restore:care
screeny, BXOJAIIAs B KOMIUIEKT YCIYT, YCIOBUS KOTOPO# cojepkatcs B [Ipunoxxenun Ne 3 k Hacrosiien
Odepre.

2.6. Kapra “CepucHas kapra” (Kapra) - OOKyMeHT, BBINIOJHEHHBIH B QopMaTe 3JIEKTPOHHOTO
n300paxxeHus1, ToATBepxkAaonmi (akt npuHsaTus Kommanuelr DnekTpoHHOTro ycrpoiictBa Kimenrta Ha
Knuentckoe cepBrucHoe o0ciyxuBaHue, u mnpaso Kinenrta Ha nonydenue ot Kommanuu yciyr B pamkax
yCcTaHOBJIEHHOTO HacTtosiei Odeproit o0beMa B TeueHne ycTaHoBieHHOro cpoka KCO, Ha ycnoBusX U B
nopsizike, mpegycMoTpeHHbIX HacTosmend Odeproii. Kapra moxer ObiTh mprobperena KimmeHToM TOIBKO Y
Kowmmanum, Bo Bcex Apyrux ciydasx npuodpereHue KapTel He BieyeT 3a cOOOW MPHUHITHE HACTOAIIEH
OdepThl.

2.7. Cpox KnneHTCKOro cepBHCHOTO OOCTY)KMBAaHUS — PAaBEH CPOKY ACWCTBHUS KYMJIEHHON K YCTPOMCTBY
Kapts! 1 cpoky aetictBust Odeptsl.

2.8. Cropons! - Kommanus u KinneHT, 3aKkimouuBIIME HACTOSIMIMKA AOTOBOP - O(GEpTy MO OCHOBAHHAM,
MpeTyCMOTPEHHBIM TaBoif 28 I'paskanckoro kogexca Poccuiickoit denepaniu.

2.9. Croumocts Kapter (turara 3a KCO) - crommocTs, ymiaunBaeMas KineHTOM B kKadecTBe AKIeNTa
Hacrosimeit opeptel Kommnanuu 3a Kapry.
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3. TIPEJAMET O®EPTBI. OFbEM ITIPEJIOCTABJISIEMBIX YCIIVT.

YCJIOBUA U TTIOPAAOK OKA3AHUSA YCIIVT.

IIpenmerom HacTosmiel odepTsl sBisiercss okasanne Kowmmanueit ycmyr mo KCO 3OxexTpoHHOTO
yCTpoiicTBa B 00beMax U MOPSAIKE, YCTAaHOBICHHBIX HacTosmer OdepToit.

CTOpOHBI IPHIIUIK K COTIALICHHUIO, YTO OKazaHue yciryru mo KCO D1eKTpoHHOro yeTpoiicTBa Ha yCIOBHUX
Hactosime OdepThl HauMHAETCSI HE3aMEAJUTEIbHO Tocie mpuolOpereHus KapTel m mpopoinkaercs: B
TEUYEeHHE CpOKa, NpeaycMOTpeHHoro Hacrtosimeid Odeproil WM AedCTBYIONMM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

CTOpOHBI MPHIILTA K COTJIAIIEHUIO, YTO IO OKOHYaHUIO cpoka aeiicteusa KCO DiekTpoHHOTO ycTponcTBa
B paMKax HacTosmed OdepThl cauTaeTCs HCITOIHeHHON KoMITaHueH OTHOCTRIO U HaIJISKAIIuM 00pa3oMm,
BO3BpaT JIEHEXHBIX cpencTB KimeHty 3a takyio ycmyry Kommanueidh He TpOW3BOINTCS, HE3ABUCHMO OT
Toro, obpamancst win Het Kimuent k Komnanun 3a KCO DnekTpoHHOro yCTpOWCTBa B TeUCHHE CPOKa
neiicteust KapThl.

Ileppon pacIIMpEHHOW TrapaHTHMM MCUUCISAETCS C JaThl IIOKYNKM YCTPOMCTBA, IOATBEPKICHHOU
OpPUTMHAJIBHBIM TOBAapHBIM YEKOM (WJIM UHBIM JTOKYMEHTOM), TapaHTUs MPEAOCTaBIIAETCS Ha YCIOBHSX
AQHAJIOTUYHBIX FapaHTHH Mpou3BoauTes. C ycloBUusSMH rapanTui [IpousBoauTens MOXKHO O3HAKOMUTBCS:
https://www.apple.com/ru/legal/warranty/

B pamkax CepsucHoro o6ciyxuBanust Kommanus oka3eiBaetT KineHTy B TedeHne cpoka neicTBus OdepTs
0e3 JOIOTHUTENFHON OTUIATHI CIIEAYIONINe YCIyTH, n3lokeHHbIe B [Ipunoxennn Nel, mpu oOparnennn
KrnuenTa 3a TakuMu yciayramu.

CTOpOHBI MPUIILTH K COTIIaNIeHHI0, 9To Kommanus e HeceT 00s3atenseTs o KCO B creayronux ciaydasx:

[ToBpexaeHus: MOyYeHbl DJICKTPOHHBIM YCTPOHCTBOM B pe3ylibTare peMoHTa (b0 J1r000ro Apyroro
00CITyXKUBaHUsI, CBA3aHHOTO C HAPYIIEHHEM IEJIOCTHOCTH DJIEKTPOHHOTO YCTPOICTBA), MPOM3BEIEHHOTO
TOOBIM CEPBUCHBIM LIEHTPOM HJIM MHOW OpraHU3alluei, WU JIUIOM;

[MoBpexaeHus MOTyueHbl DIEKTPOHHBIM YCTPOWCTBOM B PE3yNbTATe UIUTEIHLHOTO BO3JCHCTBHS JTFOOBIX
HMCTOYHHKOB TEIUIA, COJHLIA U T.IL.;

[oBpexnenus, momyyeHHbIE DJIEKTPOHHBIM yCTPOWCTBOM, HE BIUSIOT HA BO3MOXKHOCTH TOJHOIIEHHOTO
UCTIOJIb30BaHMs (HOPMAaJIbHOM paboThl BeeX QPYHKIMMA, TPEAyCMOTPEHHBIX TPOU3BOUTEIIEM YCTPOHCTBA)
TAKOrO yCTPOWCTBAa KOHEUHBIM ITOJIb30BATENIEM, 332 MCKIFOUYEHUEM CIIydaeB, KOTJa IMOBPEXKIEH KOPIYC
OIEKTPOHHOIO YCTPOICTBA, a MMEHHO - Ha KOPITyCe MMEIOTCA BUAWMMBIE TPEIIHHBI, CKOJBI, APANNHBI,
JlaXke B TeX CIy4asix, KOrja KOpILyC COXPaHMII CBOIO LEIOCTHOCTh U BO3MOXXHOCTb HCIIOIb30BaHNUS;

YTpara DNeKTpOHHOTO YCTPOICTBA;

Ob6pamenne Kinenra 3a KCO nmocie okoH4yanus cpoka neiictust KapTsr;

[oBpexxaeHHoe DNEKTPOHHOE YCTPOMCTBO OBLIO BOCCTAHOBIIEHO paHee KimeHToM caMocTosATeNbHO, TH00
C IIPUBJICUCHUEM JIFOOBIX TPEThUX JINI, JINOO TAaKUMH Jina NpeanpruHUMAIINCh ITOIBITKH BOCCTAHOBUTD UJIU
BCKPBITH DJIEKTPOHHOE YCTPOICTBO;

[NoBpexxaeHnsT WU MOJIOMKHA DJIEKTPOHHOTO yCTpolicTBa, cepuidiHblii HoMep u/mim IMEI kotoporo ne
nonaércs MPOYTEHUIO MM MMEET CJelbl TOTO, YTO OH ObUT M3MEHEH (TojyieNaH), B pe3yJbTaTe 4ero
DIEeKTPOHHOE YCTPOUCTBO HE MOXKET OBITh OJJHO3HAYHO WICHTH()UITUPOBAHO;
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[oBpexxaeHus akceccyapoB WM JPYTUX NPUCTIOCOOTICHUH K DIIEKTPOHHOMY YCTPOHCTBY;

CTOpOHI)I MPUIIJIA K COIIalICHUIO, YTO Kommanwus ue HeceT 00s3aTenncts 1o KCO B CJICOAYIOIHNX ClIydasX:

B pesynbrate coObITHiA, OmMcaHHBIX B MyHKTax 3.3.1-3.3.8 OdepTsI.

B ciy4yae oTCyTCTBUS NeTaNcil/KOMIIOHEHTOB MOBPEKAEHHOTO DJICKTPOHHOTO YCTPOWCTBA, UM 3aMEHY
TaKUX JeTajel/KOMIIOHEHTOB Ha HEOPUTHWHAIBHBIC, TMOO HMHBIC CIICABI TOTO, YTO JaHHOE YCTPOWCTBO
BCKpBIBAJIOCH (ObLIa HapyIieHa ero IeIOCTHOCTD) paHee /WM OpUTHHAIBHBIE JIETalTi/KOMIIOHEHTHI ObLITH
U3BATHl W/WIW 3aMEHEHBl Ha JPYyTHe, YTO MOJTBEPIKIACTCS JIMATHOCTUYECKUM akKTOM (JIMCTOM WIN
JIOKYMEHTOM ), BBIZITAHHBIM aBTOPU30BaHHBIM CEPBHCHBIM IIEHTPOM.

B pesynbraTe NONYYEHHBIX TOBPEKICHHA KOPIYyC YyCTpoHcTBa jaedopMHUpoBaH (M3OTHYT, CMIIT,
pacCILTIONIeH, TepeOMIIeH, pa3opBaH, CXaT, CKpydYeH), W/WIW B pe3ylbTaTe Takod aedopMariin
MOBPEKICHBI BHYTPEHHHE JIeTAIN/KOMIIOHEHTHI YCTPOUCTBA.

4. CPOKU OKA3AHUA YCIIVT.

B ciydasix, xorna aevictBus win O6e3nelicteue Kimenrta BiekyT 3a co0oii 3a7iepiKKy IpU B3aUMOICHCTBUN
Knuenta u Komnanum B pamkax oOpamienusi Takoro Knuenra 3a CepBHCHBIM OOCITY>KUBaHHEM, CPOK
CepBHCHOTO 00CTYKHBaHUsI IO TAKOMY OOpAIIEHHIO aBTOMAaTHYECKH MTPOAJTICBACTCS Ha CPOK (haKTHUECKON
3aJIep>KKU, BEI3BAHHOHN JICUCTBHUSIMU HIIA O€3/ICHCTBUEM KIIMEHTA.

B ciygasx, korma DneKTpoHHOE YCTPOMCTBO MOMJIEKUT MIEPEMEIICHHIO B MOpsiake, HacTosme OdepTsl,
cpok Takoro mepememieHus (ot Kimenrta B ampec Kommanum m ot Kommammm B aapec Kimenra)
UCKIIIOYAETCSl U3 MAaKCHMAIbHOTO CPOKa CEPBUCHOTO OOCIIY>KMBaHMSA, NMPELyCMOTPEHHOIO HACTOSIIEH
OdepThl.

5. CPOK JIEUCTBMS JOTOBOPA CEPBMCHOI'O OBCJIYXXUBAHUSI.

BCTVYIUIEHME JOI'OBOPA B CUJIY. IIOPAJOK ITTPEKPAIIIEHNM S JOT'OBOPA.
Horosop Ha KCO mexny Knmumentom n Kommanued cumtaercs 3aKIIOYCHHBIM IOCIE aKIETITUPOBAHUS
HacTosIIeH opepTsl KoMnanuu mocpeicTBOM OILIaThl CTOMMOCTH KapThl.

Horosop Ha KCO cuuraercs 3aKIIOUYCHHBIM B MOMEHT 3aKOHHOT'O M J0OPOCOBECTHOTO NMPHUOOPETEHHMS
Knuentom Kaptbl, BcTynaer B cuily He3aMEAJMTENbHO Tocie npuodpereHus KapTel u aelcTByeT B
TE4EHHE CPOKa, IPEAYCMOTPEHHOT'O YCIIOBUAMH AOTOBOPA, IMO0 10 MOMEHTA €ro MPEKPAILEHHS 110 APYTHM
OCHOBaHUSIM, NperycMOTpeHHBbIM Hactosimieidl Odeproid. JlaTol 3akiodeHHUs] JIOroBOpa SBISETCS Aara
npuobperenust Kaptsl.

Cpok [eHCTBUS TOTOBOpa UCUHCISETCS C JaThl MOKYIKH YCTPOMCTBA, MOATBEPKACHHON OpPUTHHAIBEHBIM
TOBapHBIM YEKOM, PaBEH CPOKY AewcTBUsA KapThl 1 MOKET MaKCHMAaJIBHO COCTaBHTH 10 1ro rojma — mis
YCIIYT, ¥ 2 TO/1a — JUIA PaclIMpEeHHON rapaHTHH.

HoroBop Ha CepBucHOE 00CTYXKMBaHHE 3aKPEIUIAETCS 3a YCTPOWCTBOM IO YHHKAJIHLHOMY CEpUHHOMY
HOMEpY yCTPOHCTBA.

B cnydae 3aMeHBI ycTpoiicTBa Ha HOBOE B paMKaX I'apaHTUIHBIX 00s3aTeNbCTB, JlaTa Havyala JIOrOBOpa
ocCTaeTcs MPHUBSI3aHHOM K JJaTe TIOKYIIKH YCTPOICTBA, 32 KOTOPHIM OBIJI ITEPBOHAYAIIFHO 3aKPETIEH JOTOBOP
Ha CepBHCHOE 00CITy>KUBaHUE.
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Bue 3aBucuMmocTH OT MOMeHTa M cmocoba mepenaun Knmentom uupopmanmu o cebe Kommanum,
aKUENTUPYs HacToALlylo odepTy W 3akirouasi TakuMm obpaszoM [loroBop CepBHUCHOTO 0OCITY>KMBaHMS,
Knuent naet cBoe cornacue OO0 «peCTop» Ha 00pabOTKY U Mepeaady ero NepcoHalbHBIX AaHHBIX 3-UM
nunam, B ToMm yucie: @amunus, Mmsa, OtyecTBo, Aata pokaeHus, HoMep TenedoHa U IpPYrux, B LEsiX
UCTIONIHEHHS 3aKitoueHHoro JloroBopa - odepThl, BKIOYAs JIOObIE NEHCTBHA, NpPETyCMOTPEHHBIC
3aKOHOJATEIECTBOM O MEPCOHATBHBIX JaHHBIX. 5.7. JloroBop Ha CepBUCHOE 00CITyKUBaHUE MTPEKPAIIacT
CBOE JIeHCTBHE B CIICAYIOMINX CITydasX:

5.7.1 Tlo oxonuanum cpoka jaerictBus [loroBopa (cpoka nerictBusi KapTsl), BHe 3aBUCUMOCTH OT TOTO,
oOpammancs win HeT KinenT k KoMmanuu B T€USHUH 3TOTO CPOKa 38 KAKUMHU-JINOO yCIyramMH.

5.7.2 Tlpu ucnonnenun Kommnanueil cBOMX 0053aTENLCTB MO MPEAOCTABICHUIO YCIYT, BXOJSIIUX B
coctaB KapTel B momHOM 00BEME W HE MpEBBIMIAs MAKCHMAIBHO IOCTYITHOE KOJIMYECTBO OOpPAICHHIA,
ykazanHoe B [Ipunoxkenun Nel k TaHHOMY OTOBOpPY

5.7.3 Jlocpouno mo wHunmatuBe KiueHTa, B neHb monydeHus KommaHued MHCHMEHHOTO 3asBICHUS
KnueHTa o TakoM 1OCpO4YHOM pacTop:keHud. 3assieHue KiueHnra o 1ocpoyHoM pacTtop:keHun Jlorosopa
nomkHo copepxate MO Knuenra, Homep KapTel, naty moamucaHusi, HOMep cu€Ta U PEKBU3UTHI, Ha
KoTopble KommaHust mpou3BOAMT BO3BpaT ymiaaueHHbIX KimeHtom pneHexHelx cpencts. llpum stom
yiiaueHHas Kimmentom croumocts KapTel Bo3Bpamaercst KinueHTy B COOTBETCTBUM C pUiiokeHueM Ne2 K
Odepre.

6. [IPABA U OBSA3AHHOCTU CTOPOH.
KinueHnt umeer npaso:
[Monn3oBathest ycmyramu Kommanuw u TpeOoBaTh WX HCIONHEHHUS, B COOTBETCTBHHU C TIOPSIKOM,
MPeyCMOTPEHHBIM pa3zieioM 2 HacTosiei OdepTol.

Coobmate Komnannu 000 Bcex HEJOCTATKaX BBITIOJIHEHHS YCIIYT, O0CTYKHBaHUSL.

B nro60e Bpemst pactoprayTh JloroBop ¢ Kommanueit Ha OCHOBaHWUM W B MOPSAKE, MPEITyCMOTPEHHOM
HacTosert OdepToit u JeiicTBYIONMM 3aKOHOAATENbCTBOM Poccuiickot denepariuu.

[Mony4aTs MOJHYIO W TOCTOBEPHYIO HH(OPMAILIUIO 00 MCIIOJHEHHH YCIYT U CPOKaX TaKOT'O MCIIONHEHUS
Kommanueii B OTHOIIEHHH DJIEKTPOHHOTO yCTpoiicTBa, ¢ KoTopeiM KimeHt obparuics k Komnanuu 3a
CepBHCHBIM 00CTYKHBaHUEM.

TpeboBath oT Kommnanuu ctpororo coO/Ir0ACHUS MOPSIKA U CPOKOB OKa3aHHUs YCIyr B pamkax Jlorosopa -
odepTsl, KaK MperycMOTpeHo HacTosie OdepToii.

ITpu yrpate Kaptsl BiipaBe oOpatuthcsi B Kommanuro 3a Beigaueil gyonukara, nperbsBUB JOKa3aTEIbCTBO
3aKOHHOTO U 100pocoBecTHOTo nprobperenus KapTsl.

Kimenr 006s13aH:
O3HaKOMUTHCH € yCIOBUsIME HacTosme OdepTsl u cOOMI0AaTh UX.

bepexxHo monp30BaThCca DNEKTPOHHBIM yCTpOHCTBOM, KoTopoe mnpuHsATo Ha KCO, cobmromate Bce
PEKOMEHIAIIMM ¥ WHCTPYKLUHUH IO MCIIOJIb30BAHUIO NPOM3BOAUTEINSI TAKOTO YCTPOMCTBA, HE JOIyCKaTh
XaJlaTHOCTU M HEOPEKHOCTH B OTHOLICHHU TAKOT'O YCTPOWCTBA, UCIOJIB30BaTh €ro TOJBKO IO MPSMOMY
Ha3HAYCHHUIO.



6.2.3.

6.2.4.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

B ciyuae, xorga B paMkax UCIOTHEHUSI CBOMX 00s3aHHOCTEH 1Mo oOpamenuto KimmenTa 3a KCO Komnanus
Mpou3BeNa Bce HeOOXO0IUMbIE IeHCTBUS s oOecrieueHus norydeHus Kinuenrom yeryr B pamkax KCO, a
KrnueHt B cBOIO ouepeb HE MPOU3BOUT HUKAKUX NEHCTBUN, HAIIPABICHHBIX HA MOMYYCHUE TAKUX YCIYT,
Komnanwust BripaBe pacTOprHyTh HacTosIMiA JJoroBop - opepTy B OHOCTOPOHHEM TOPSIIKE, YBEIOMHB O
TaKkoM pacTop>keHuu KinueHra.

Taxxe KnmeHT HeceT wHBIE O0SM3aHHOCTH, IpedycMOTpeHHble Hactosimed Odeproil M AeHCTBYIOINM
3aKoHOJIaTeNbcTBOM Poccuiickoit deneparuu.

Komnanus umeer npaso:
Oxka3bIBaTh YCIIYTH, MIPelyCMOTPEHHBIE HACTOSIIEH 0QepToii, Kak CBOMMH CHIIAMH, TaK M CHJIAMH U 32 CUET
ITaptaepor Kommnanuu.

Bcemn 3akoHHBIMH crmoco0amMu TPOBEPSATH TpencTaBieHHyro Kimentom wuHbopMmanuio (mpu
npuobperernu Kapter, mpu O6pamennn 3a KCO), a Taxxe BoimonHeHHe KimeHToM yCIoBUii HacTOSIIIEH
OdepThl.

IIpon3BoAUTH OCMOTP ¥ AMATHOCTUUECKHE IEHCTBHS B OTHOIIEHUH DJIEKTPOHHOTO YCTPOMCTBA, C KOTOPHIM
Kimment obpatuncs 3a KCO, kak cBoMMH cHJIaMH, Tak U ciiiamu u 3a cuét [lapTHEpoB (pencraBureeii)
Komnanuu.

Ha gocpounoe mnpekpamenne KCO B mopsake, ycTaHOBIeHHOM Hacrosmed Odeproit wu
3aK0HOJAaTeNbCTBOM Poccuiickoit @enepanuu.

Ortkazate KinneHTy B BOCCTaHOBICHHM WM 3aMeHe, a Takke okazanuu yciayr KCO DnekTpoHHOTrO
YCTpO¥CcTBa B IOpsiAKE MyHKTOB 3.3-3.4 HacTosmIel odepThI.

Komnanus o0s13aHa:

Obecneunts KimeHTy BO3MOXHOCTB O3HaKOMUTbcA ¢ Hactosmed Odgeproid. Takas BO3MOXKHOCTh
o0ecrieunBaeTCsl MyTEM NPENOCTaBICHUs] CBOOOIHOrO JOCTyNa K TEKCTY HACTOSIIMX TMpaBHI Ha
ourmansHoM caiire Komnanuu https://re-store.ru/

Obecneunth okazanue KimeHTy ycinyr B OTHOIIEHHH DJIEKTPOHHOTO yCTPOMCTBA B 00BEMax M MOPSIKE
COOTBETCTBYIOIIMM TpeOoBaHMsM HacTosield  OdeprThl, JIeHCTBYIONMEro 3aKOHOJIATENbCTBA U
TpeOOBAHUSM, MTPEIBSIBISIEMBIM K IMOA00HOTO POJIa yCIyraM B YCIOBUSX OOBIYHOTO JICIIOBOTO 000pOTa.

Pazpsicants KimenTty monoskenus Hacrosmeid OQepTsl Ipy MOCTYIUIEHUH COOTBETCTBYIOIIETO 3apoca OT
KiveHTa B yCTHOM MM TUCBMEHHOM BHJIE. Pa3bsiCHEHHE MPH STOM MPOU3BOIUTCS AaHATIOTMYHBIM 3aMPOCy
croco0oM.

He pasrmamare cBeaenunit o KimeHTe, 3a UCKIIOYEHHWEM CIy4yaeB, MpPsIMO TPETYCMOTPEHHBIX
3akoHOJaTenbcTBoM Poccuiickoit @eneparyu, u Hactosmiei OdepTol.

IIpenoctaBnate mo 3ampocy KnmeHTa moiHyI0 M AOCTOBEPHYIO HH(POpPMANWio 00 MCTIOIHEHUH YCIyT U
Ccpokax Takoro ucnoiHeHus Komnanueil B OTHOLIEHUU DIEKTPOHHOIO YCTPOUCTBA, ¢ KOTOphIM KimeHT
obparwmiics k Komnanuu 3a KCO.

Taxoxke Komnanus HeceT uHble 0053aHHOCTH, MPeLycMOTpeHHbIE HacTosmed OdepTol 1 AeHCTBYIOMNM
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.

7. CTOUMOCTbD KIIMEHTCKOI'O CEPBUCHOI'O OBCIIY KUBAHU A


https://re-store.ru/
https://re-store.ru/
https://re-store.ru/
https://re-store.ru/

7.1.

7.2.

7.3.

8.1.

8.1.1.

8.1.2.

8.1.3.

CroumocTts, ymiaunBaemas KnneHToMm B kauectBe Akuenta Hactosimeid odeprst Kommanun 3a Kapry,
apisiercs iator 3a KCO DnextponHoro ycrpoiictBa KireHnTta Ha ycraHOBICHHBIN HacTosimeit Odeproi
CpOK.

Croumocts KCO Onektponnoro ycrpoiictsa Knuenra ycranasnusaercs B Poccuiickux pyOmnsx, 6e3 yduera
BO3MOXKHBIX CKHIOK, HHIMBHIYaJbHBIX YLHEHOK M TOMy nogo6Horo. Croumocts KapTel He MOXxeT ObITh
MmeHee 4990 pyomeit.

Croumocts Kaptsl yruiaunBaetcs Knnentom B kaccy (Ha pacueTHblit cuer) Kommanum.

8. IIOPSJIOK JIEMCTBUU ITPY OBPAIIIEHUN KJIMEHTA
[Tpu Bo3HukHOBeHUM y KitnenTa ocHoBaHuii i oOpaiieHns k KoMnanuu 3a okazaHUeM yCIIyT B 00beMe
U B TIOpsifIKe, TpexycMoTpenHoM Hactosmeit Odeproit, Kimment n Kommanus nelicTBYIOT ¢ coOIroaeHIEM
CJIeTyFOIIEro TOPsAKa:

IIpu obpamennun Kmmenta x Kommannm 3a KCO B pamkax odeprtsr KimmeHT 00s3aH mpemocTaBHTh
Kommanuu Kapry. [Ipu atom cpok st ucnonnenuns Komnanueit ceonx o0s3atensetB no KCO no takomy
o0palleHnIo0 HaYMHAET TeYb TOJIBKO C MOMEHTa (akTHdeckoro mnpenoctasinenus Knmenrom Kaptel, a He
npenoctaeienus: Knuenrom napopmanum o Hannuuu KapTsl.

Komnanwust nposepsier Kapry KinenTa mto0bIM 3aKOHHBIM CITOCOOOM, IMPHU HEOOXOJAUMOCTH MPOU3BOIUT
JUArHOCTHYECKUE NIEHCTBHUS B OTHOLIEHUM IMOBPEXAECHHOTO DJIEKTPOHHOTO YCTPOMCTBA, U MPUHUMAET
pelIeHHe O COOTBETCTBMM WJIM HE COOTBETCTBHM IOCTyHHBLIETO oOpamieHuss KimeHra ycrnoBusm
Hacrosme OdepTsl, a COOTBETCTBEHHO O BOSHHKHOBEHUH WIIM OTCYTCTBUHM 00si3aHHOCTH Kommanuu mo
oxazanuto CepBucHbBIX ycnyT KnmenTty B pamkax OdepThl o TakoMy obparmenuto Kimenra.

B cnydae npusnanus Kommanwei moctymmBimiero oOpamienns KimeHTa COOTBETCTBYIOIIUM YCIOBUSM
OdepThl, a COOTBETCTBEHHO M O BO3HUKHOBEHUH 00s13aHHOCTH Kommanuu 1o okazanuio CepBUCHBIX YCIIyT
Knuenty, KoMmnanust okaspIBaeT Takue yCIyrd B CPOK M Ha YCIOBHUSX, MPEAYCMOTPEHHBIX HAaCTOSIIEH
Odeproii.

8.4. B cnyyae mpusHanus Kommanwedd moctynuBiiero oOpamieHusi KimeHTa He COOTBETCTBYHOIIUM
ycnoBussM  OgepThl, a COOTBETCTBEHHO M 00 OTCYTCTBUHM O0si3aHHOCTH Kommanuu 1o OKa3aHHIO
Cepsuchsix yciyr Knuenty B pamkax Odeptsl o Takomy obOpamienuto Kinnenra, Komnanus coobmiaer o
TakoM pelleHny KimeHTy mocpeacTBOM HamlpaBiIeHHs €My MUCbMEHHOTO YBEJOMIICHHUS C yKa3aHHEM
OCHOBAHUH AJIS1 OTKA3 0 MOYTOBOMY aJIpecy, 00 IMyTeM HalpaBJICHUs 3JIEKTPOHHOIO YBEIOMIICHHS 00
OTKa3e Ha ajpec DJIEKTPOHHOW MOYTHl KIHMEHTa, JTUO0 Ha HoMep MoOMiIbHOro TenedoHa KimeHrta,
yKa3aHHbIH KireHToM npu oOpaiiieHnu 3a CepBUCHBIM 00CTYKHMBaHUEM WIH TIPU pHoOpeTeHn KapTel B
MOpsIJIKe, YCTAaHOBICHHOM HacTtosieit OpepTon.

9. IIOPAOK PA3PEIIEHUA CIIOPOB, OTBETCTBEHHOCTBL CTOPOH.

9.1.  Bce cnopsl u paszHornacus mexay Kommanueit 1 KnuentoM paspemarorcsi myTeM IeperoBOpoB.
IIpn HemocTmxeHUn coriacus crop Mexxay CTopoHaMM pa3perniaeTcs B COOTBETCTBHH C ACHCTBYIOIINM
3aKOHOATeNbCTBOM Poccuiickoit denepanyu.

9.2 CropoHBl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHWE WM HEeHaJyIexKaIiee
UCIIOJIHEHHE CBOUX 0053aTeNbCTB, MPEAYCMOTPEHHBIX J[oroBOpoM, B cllydae €Clii Takoe HEHCIIONHEHUE
SIBUJIOCH CJICJICTBUEM JCHCTBUH OOCTOSITENLCTB HEMPEOIOJUMON CHibl ((Popc-Maxop), B TOM UHUCIE
YPE3BBIYAMHBIX M HENPEIOTBPATUMBIX OOCTOSITEILCTB, KOTOpble CTOPOHBI HE MOTJIM NPEABHACTH H
npenoTBpaTuTh. K 00cTOATENHCTBAM HEMPEOJONIMMON CHUJIBI OTHOCITCS, B TOM 4HCIE, HO, HE
OTPaHUYUBASICh TOJIEKO 3TUM, TaKWE SIBIICHUSI CTUXMIHOTO XapaKTepa KakK: 3eMIIeTpsSCEHUE, HAaBOTHEHHE,



yAap MOJIHUH, OIIOJ3C€Hb, TCMIICPATYypad, UCKIIOYAIOIMINC HOPMAJIBHYIO KU3HCACATCIBHOCTD, MOpaTOpI/Iﬁ
OpraHOB BJIACTHU U YIIPABJICHUSA 3a0aCTOBKH U HHEIE HO,Z[O6HI>IC 00CTOSTEILCTBA.

9.3. CropoHna, mormaBmias o] BIUSHUE POPC-MaKOPHBIX 00CTOSTENHCTB, 00513aHa YBEOMHUTE 00 3TOM
Ipyryto CTopoHy B pa3yMHBI CPOK C MOMEHTa, KaK €H CTajJ0 M3BECTHO O HACTYIUIEHUH TaKUX
0OCTOSTEBCTB.

94. B ciayuae BHecenus usmeHeHuil B 3akoHoAaTenbcTBO Poccuiickoit denepanyy, 3aTparuBaronx
npaBooTHoIIeHNst CTOpoH 1o Hactosmeit OdepTe, OHM MOAJTEKAT MPUBEICHUIO B COOTBETCTBHE C BHOBb
MIPUHATHIMA HOPMATUBHBIMH aKTaMH C MOMEHTA BCTYIUIEHHUS UX B 3aKOHHYIO CHITY. Y CJIOBHS M OTHOIIEHUS
CropoH, He oroBopeHHble HacTosawed O¢epTol, peryIupyroTcs OeHCTBYIOIMM 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu.

10. BAKJIFOUYUTEJIBHBIE TTOJIOXKEHU A

10.1. Bce ycnoBus cymectBeHHble ycinoBus CepBUCHOE OOCTYXKMBaHWE MPHUBEICHBI B HAaCTOALICH
Odepre. JroOble n3MeHeHus: u gononHeHus Hactosmeid OdepTsl, MOTYT OQOPMIISITECS B MUCBMEHHOM
BUJIE HAa pPYCCKOM S3bIKE, IOMNHCHIBAThECS oOenmu CTOPOHAMH W/WIM WX YIOJTHOMOYCHHBIMH
MPe/ICTaBUTEISIMU.

10.2. Bo BceM OCTaJllbHOM, YTO HE YPEryJIMPOBAaHO WIIM HE IMOJHOCTBHIO YPEryJIHPOBaHO HACTOALICH
Odeproii, CTOpOHBI pYKOBOJICTBYIOTCS JCHCTBYIOIIMM 3aKOHOIAaTeILCTBOM Poccuiickoii denepanuu.

10.3. CropoHBI NPUIILIH K COTTameHnto, uto KoMmnanus He HecéT HUKaKOi OTBETCTBEHHOCTH 32 JIIO0BIC
KOCBEHHbIC YOBITKM W/WIM YIYIICHHYI BBITOMy, BO3HWKIIyI0 Yy KimeHTa B pesynbTare ero
B3aumoeiicteus ¢ Komnanueii B pamkax KCO, B mopsiike ¥ Ha YCIIOBHAX HACTOSIIEH oQepThl.



IMPUJIOXKEHUE Nel
KITIYBJIMYHOMY JOI'OBOPY (ODEPTA)

110 OKA3AHUIO JOIIOJIHUTEJIbHBIX CEPBUCHBIX YCIIYT

Onucanue, 00beM M YCJOBUS OKA3aHUSA Y CJIYT

HaumenoBanue Cpox neicTBus KonuuecTBo ncnob3oBaHuit
CepBucHas KapTa CepBucHas KapTa
IIpo
YBeIUYEHHBIA CPOK
P 2 roma 1 1
TapaHTHH 2 Toaa
ITepenoc nanHbIX
p A . 1 rox 2 4
CO CTaporo ycTpoiicTBa
Hactpoiika
p . 1 ron 3 5
cunxponuzaiuu iCloud
Co3znanve y4eTHOH 3amucu
A y 1 ron 3 5
YcraHoBKa nporpamm u3
porp 1 rox 5 10
App Store
[lepconanbHbIe 00ydeHUS
paboTe ¢ ycTpoiicTBOM L ron 2 4
YcraHOBKa 3alIUTHON
IUIEHKU WIA CTEKIIA 1 rox 2 4
(kymieHHOTO B restore)
CHUM-kapTa B oJ1apoK
P Aap Beccpouno 1 1
3ammuTa skpana BCK
(3ameHa mucries B
1 rox - 1
CITy4ae MOBPEXKICHHU)




I[MTPMJIOXXEHUE Ne2
KITIYBJIMYHOMY JOI'OBOPY (ODEPTA)
110 OKA3AHUIO JOIIOJIHUTEJIbHBIX CEPBUCHBIX YCIIYT

B cnyuae BosBpata Kaprter B Tedenme 14 mueit ¢ marel mokynku - KimeHTy Bo3Bpammaercs moiHas
CTOMMOCTb, €CJIM OTCYTCTBOBAJIM OOpalleHNs KJIMEHTa B IEPHUOJ C 1aThl Ipuodperenus Kaprsl, HaunHas ¢
15 st ¢ matel mokynku KapTel mubo mpu Hamuuuuy oOpalleHuid — BO3BPAT MPOHM3BOAMTCS 33 BBHIUETOM
YCTaHOBJICHHOTO c60pa 3a UCIIOIb30BaHHBIE YCIYTU COINIACHO Talulle.

Tabmuia ko3pGUIMeHTOB COOPOB

OxazaHHas yciyra Koaddumment coopa (B % ot Koaddumment coopa* (B % ot
CTOMMOCTH KapThl) JIS CTOMMOCTH KapThl) IS
CepBUCHOM KapThl CepBucHo# kapTsI Pro

YBenuueHHBIN CPOK TapaHTUH 2
roja

IIepeHoc naHHBIX CO CTapOro

. 10% 10%
yCTpoiicTBa

Hactpoiika cuHxpoHu3anuu
iCloud

Co3nanue y4eTHOW 3aIucu 25% 25%

25% 25%

VYcranoBka nporpamm u3 App
Store

[lepconanbHbie 00yUeHUs
pabote ¢ ycTpoHCTBOM

25% 25%

VYcraHoBKa 3alIMTHOM TUIEHKU
WK cTekia (KyMIeHHOTO B 15% 15%
restore)

CUM-kapta

3ammuTa 3kpana BCK (3amena
JMCIIES B CITy4ae

TIOBPEXACHNUS)

* pacTOopIKeHHs TOrOBOPa CTPAXOBAHMUSI M BO3BPAT ICHEIKHBIX CPEICTB 32 MOKYIIKY CTPAXOBOTO MOJHCA IPOM3BOIUTCS HAMPSIMYIO B CTPAXOBOit
kommnanun BCK.



[MTPMJIOXXEHME Ne3
KITIYBJIMYHOMY JOI'OBOPY (ODEPTA)
110 OKA3AHUIO JOIIOJIHUTEJIbHBIX CEPBUCHBIX YCIIYT

YcaoBusi nporpaMMsbl CTPAXOBAHHSA

restore:care screen

KnrouyeBon MH(POPMALIMOHHBLIA AOKYMEHT
06 ycnoBusix forosopa 4o6poBOSIbHOrO CTpaxoBaHUs
TEXHUKMN

«restore:care screen»

noAroToBneH Ha ocHoBaHuK MNpasun Ne 216 KOMMMeKCHble
npaeuna MMyLLLECTBEHHOIO CTpaxoBaHWs B pedaKkumm,
OEVICTBYIOLLIEN HA ATy 3aknoveHus gorosopa
cTpaxoBaHus (ganee — Npasuna).

|CTanOBu.w|K: CAO «BCK», 121552, Mockea, yn. OcTpoBHas, 4.

Paspen |. YTO 3ACTPAXOBAHO?

CTpaxoBble PUCKU: BHELLHEE MEXaHNYECKOe BO3AeNCTBUE.

Pasgen Il. YTO HE 3ACTPAXOBAHO?

1. CTpaxoBLWuK BNpaBe OTKa3aTb B CTPaxXOBOW BbiMsfiaTe Mo OCHOBAHWUSIM, YKa3aHHbIM B
nyHktax 4.2., 4.4. — 4.6. lNpaBun, B 4aCTHOCTU: He SABMSIETCSA CTPaxoBbiM criydyaem yTtparta (rmbenb),
HegocTada unu noBpexgeHne 3acTpaxoBaHHOro MMyLLecTBa BereacTeme: AedeKkToB 3acTpaxoBaHHOMO
MMYLLLECTBa, CyLLEeCTBOBaBLUUX A0 BCTYNMEHUs B CUIy JOroBopa CTPaxoBaHWUS; NCMONb30BaHUA Niobbix
akceccyapoB W (MnM) KOMMMEKTYIOWMX, W3rOTOBIEHHbIX He MpOoM3BOAMTENEM 3acTpaxoBaHHOMO
MMYLLECTBa; MWCNOMNb30BaHNS 3aCTPaxOBaHHOIO WMYLLECTBa BOMPEKM LEeNeBOMY Ha3HaYeHWuIo;
TEXHUYECKOro obcnyXnBaHus n (MNn) peMoHTa; BO3OENCTBUSA MOHU3MPYIOLLEro, YrbTpaduoneToBoro
UM paguoakTUBHOIO M3MNy4eHWs; eCTECTBEHHOro M3Hoca WM (Mfn) CHWDKEHUS NPOU3BOAMTENbHOCTY;
06CTOATENLCTB  HEW3BECTHbIX CTpaxoBaTemnto (BeirogonpuobpertaTtento); cbos paboTbl  wnm
HepaboToCnOoCOOHOCTM MPOrpaMMHOrO, CUCTEMHOro obecneveHus; BO3AEWCTBUS OTpULATENbHOW
TemnepaTypbl Bo3ayxa (3amep3aHune); HapyLueHUs NpaBui SKCniyaTaumm, HecobnioaeHNs MHCTPYKUMIA
1 pekomeHaauui NponsBoANTENS.

2. VHble WCKMIOYeHMs M3 CTPaxoBOro MOKPbITUS NpvBedeHbl B cTaTbax 961 — 965
"paxkgaHckoro kogekca Poccuiickon ®egepaumn.

Pasgen lll. TEPPUTOPUA CTPAXOBAHUA

CTpaxoBaHue OeicTBYeT Ha TeEpPUTOPUM BCEro MUpa

Pasgen IV. KAK NONY4YUTb CTPAXOBYIO BbIMNJIATY?

3aaBneHune 06 ocyLLeCTBNEHUN CTPaxXOBOM BbiNaTthl (CTPAaxXOBOro BO3MELLEHNS) MO4AETCH B TeYeHne
cemm
KaneHgapHbIX AHeW nocne npounsoLuewero cobbiTus.
[ns nony4eHns cTpaxoBOW BbiNMaThl (CTPAxoBOro Bo3MeLleHus1) TpebyeTcs NpeacTaBnTb AOKYMEHTHI,
nepeyuncrieHHble B nyHktax 11.3., 11.5.8. NMpasun.
CTtpaxoBas Bbinnara (CTpaxoBoe BO3MELLEHNE) NPOM3BOAMNTCA: NPU NPON3BOACTBE CTPaXOBOW
BbINMaTbl B
HaTypanbHOM chopme: B TedeHne 30 KanengapHbIX AHEW C Adatbl nepedadn 3acTpaxoBaHHOro
nmywectsa CTpaxoBLLMKY; NPU NPOM3BOACTBE BbiNNathl B AeHEXHON opme: B TedeHne 15 paboumx
OHEeN ¢ aaTbl NOMNyYeHns 3asiBNeHns 0 CTPaxoBOMW BbiNaTe C NOMHbLIM KOMMNIEKTOM JOKYMEHTOB.




IMPUJIOKEHUE Ne4
KITIYBJIMYHOMY JOI'OBOPY (ODEPTA)

110 OKA3AHUIO JOIIOJIHUTEJIbHBIX CEPBUCHBIX YCIIYT

Paspen V. KAK BEPHYTb CTPAXOBYIO NMPEMUIO?

OcHoBaHua gnsa BO3BpaTa CTanOBOVI npemmun

CyMma Bo3BpaTa CTpaxoBoW NpemMuu

V-1. OTKka3s ot gorosopa 4OOpOBONBLHOrO
CTpaxoBaHus B TeveHne 15 kaneHgapHbIX gHEN co
[OHS ero 3akniyeHns

100% cTpaxoBou npemuu

V-2. [lpekpalleHne CyLeCTBOBaHUSA CTPaxoBOro
pucka no obcTosATenbCTBaM MHbLIM, YEM CTPaxOBOM
cnyyan

V-3. OTka3 OT [orosBopa CTpaxoBaHuWs B Cry4ae
HeHagnexauwero wuHgoOpMUpoBaHna o6 ycrnoBusix
CTpaxoBaHusi

100% cTpaxoBown npeMnn 3a BbIMETOM YacTu
CTpaxoBoWn npemMmun, ncumncnssiemon
NponopuMoHanbHO BPEMEHW, B TedeHue
KOTOpOro AeNcTBoBano cTtpaxoBaHue

B uHbIX cny4asXx cTpaxoBasi npeMus Bo3BpaTy He NoaNexuT.




BosBpart cTpaxoBon npemMun Npon3BoanNTCS B TEYEHUE CNedyoLLMX CPOKOB, NCYUCTISEMbIX C AaTbl
nony4eHus
CTPaxoBLUUKOM COOTBETCTBYHOLLEro 3asiBreHus: 7 pabounx gHen no nyHkty V-3 n 10 pabounx gHen no
nyHktam V-2, V-1.

Paspen VI. KAK YPEIYJINPOBATb CIMNOP 0O CYOA?

HanpaBuTb CTpaxoBLUMKY 3asiBNeHne (NpeTeH3nI0) B MUCbMEHHOW hopMme.

B cny4ae ecnu cTpaxoBLUMK HEe YOOBNETBOPWI 3asiBNieHME (MPETEH3NIO), MPU 3TOM pa3mep

TpeboBaHuii He

npesbiwaeT 500 000,00 pybnen, no obpalleHns B cyq HeobxoammMo obpaTnTbCst K YNONMHOMOYEHHOMY

no npaesam notTpebutenen pmnHaHcoBbIX ycnyr (cant: www.finombudsman.ru, agpec: 119017, r. Mockea,
CTapoMoHeTHbIN nep., Aom 3).

PaccmoTpeHne ynonHOMOYEHHbIM MO NpaBam noTpebuTtenen UHaHCOBbLIX YCnyr obpalleHns

notpeburens

dhrHaHCOBbLIX YCNyr ocyLlecTBnseTcsa 6ecnnartHo.

[ononHuTteneHble ycrnoBus:

[JononHutenbHbIe YCNOBUA

1. CywiecTBeHHbIM ycrioBMeM [loroBopa cY4MTaeTCcsl, YTO CTpaxoBaHWe pacrnpoCTpaHsieTcst Ha
AVCMNENHbIN MOgY b HOBOTO ABWXMMOE MMYLLIECTBO, KOTOPOE NPUobpeTeHo B A€Hb NPUCOEANHEHMS K
[orosopy cTpaxoBaHus.

2. He npMHMMaeTcs Ha cTpaxoBaHUe U He AABMNSAETCA 3aCTpaxoBaHHbLIM MO A4OroBOPY CTPaxXoBaHUs
MMYLLIECTBO GbiBLUEE B YNOTPeGNeHNH, a Takke: HOyTOYKU, KOMMbIOTEpbI, GbITOBas 1 oducHas
TEXHUKA, SNEKTPOHUKA U T.M.

3. He sBnsieTcA cTpaxoBbLIM cnyyaem yTpaTta (rubenb), Hegoctavya unu noBpexaeHue
3acTpaxoBaHHOro MMyLlecTBa BcneacTBume: AeeKkTOB 3aCTpaxoBaHHOIo NMyLLECTBa,
CYLLLEeCTBOBABLUMX

40 BCTYNNEHMs B CUITy OrOBOPAa CTPAXOBaHUA; MCMONb30BaHUs MobbIX akceccyapos U (Mnm)

KOMMIEKTYOLNX, N3rOTOBIEHHbLIX HE NPOM3BOANTENEM 3aCTPaXOBaHHOIO UMYLLECTBA; UCMOSb30BaHMs

3aCTpaxoBaHHOMO MMYyLLECTBA BOMPEKM LLlENEeBOMY Ha3Ha4YEHWUIO; TEXHUYECKOro 0bCnyxmBaHus u (Mnwm)

PEMOHTA; BO34ENCTBUSI MOHU3UPYIOLLETO, YNbTPadUoNeToOBOro UM paguoakTUBHOIO U3NYyYeHUs;

€CTECTBEHHOIO M3HOCa W (MNIM) CHWXEHUS MPOU3BOOUTENBHOCTM; OOCTOATENbCTB HEWU3BECTHbIX

CrtpaxoBaTtento

(BeiroponpuobpeTtarento); cbos paboTel unu HepaboTocnocobHOCTM NPOrPaMMHOro, CUCTEMHOIO

obecneyeHus; BO3OENCTBUSA OTpuLaTENbHOW TeMnepaTypbl Bo3ayxa (3amMmep3aHne); HapyLUeHUs NpaBuin

aKcnnyaTaumm, HecoOMNAEHUS MHCTPYKLMIA 1 peKOMEHAALNA NPON3BOANTENS.

4. CTpaxoBbIM Crly4aeMm siBRsieTcs yTpaTa, ruoenb unu noBpexneHue 3acTpaxoBaHHOro
MMmylLLecTBa B pe3yfnbTaTte cobbITUMI, yka3aHHbIX B pasgene «CtpaxoBble puckuy Nonuca,
npousoweawnx B Te4eHne cpoka genctemsa Jorosopa. CTpaxoBble pUCKM TPaKTYIOTCA B COOTBETCTBUM
¢ ycnosusmu MNonuca. CTpaxoBble pUCKM:

4.1. «BHellHee MexaHu4veckoe Bo3geucTBUe». CTpaxoBbiM Cryd4aeM Mo pucky «BHelHee
MeXxaHM4YecKkoe BO3LENCTBUEY SABMSIETCS NMOBpexaeHwe, yTparta (rmbenb) 3acTpaxoBaHHOMoO
UMYLLIECTBA, a UMEHHO: AUCNfed, Kopnyca, Kamepsbl, BHELLHEN YaCcTu MUKPOd)OHa N ANHaAMMIKA,
noenekwne 3a coboil HEBO3MOXHOCTb MCMOMb30BaTb MMYLLECTBO XOTS Obl MO OAHOMY M3
bYHKUMOHAmNbHbIX HAa3HaYeHWI, B pesyrnbTaTe MexaHUKoU3M4ecKkoro Bo3aencTens TBepAoro
npegMeTa(-oB) Ha NMOBEPXHOCTb 3aCTPaxOBaHHOIO MMYLLLECTBA, NPOU3OLLEALLINX MO NpUYnHe
€ro nageHust Unu yaapa rno Hemy.

4.2.1. Top «MexaHWYeckUM BO3OENCTBMEM» HEOOXOOUMO MOHUMAaTb BHELUHEEe MeXaHWUKO-

husndeckoe BO3AENCTBUE NPeaMeETaMM Ha MOBEPXHOCTb 3aCTPaxoBaHHOMO MMYyLLECTBa.
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4.2.2. He sBnseTca cTpaxoBbiM crnyyaem Mno pucky «BHelwlHee mexaHuyeckoe BO3gencTBUE»
ywep6, NpUYMHEHHbLIV 3acTpaxoBaHHOMY UMYLLECTBY B pedyrbTaTte CoBbITUIA, NPeayCMOTPEHHbIX
WHbIMKX YKa3aHHbIMK B [JoroBope CTpaxoBaHWs CTPaxoBbIMU PUCKaMK, a Takke BCreacTBMe UHbIX
BO3JENCTBMIN, KPOME MexXaHMKOU3NYEeCKMX (BO3OEeWCTBME pagmauvun, MnaMeHn, XUOKOCTW,
ynbTpaduonera u T.n.).

4.3. Mo BCeM CTpaxoBbIM pUCKaM He SIBSIETCS CTPaxXoBbIM Clly4aem cobbiTue, HacTynuBLLEee B
pesynbTate: AedeKToB 3acTpaxOBaHHOIMO MMYyLLEeCTBa, M3BECTHbIX Breirogonpuobpetatentio go
3aKMYeHnsa JOroBopa CTpaxoBaHus, O KOTOPbIX He Bbln NocTaBrneH B N3BeCTHOCTbL CTpaxoBLmK
npu 3aknodeHun [oroBopa; MoObiX WMHbIX BO3OEWUCTBUN, HE MNPEeAyCMOTPEHHbIX CTPaxOBbIMU
puYcKaMu; MCMONb30BaHUA JHoObIX akceccyapoB M (MM) KOMMIIEKTYHOLMX, NMPOU3BEAEHHbIX He
Npon3BoAMTENEM 3aCTPaxOBaHHOIO UMYLLLECTBA; UCMOMb30BaHNS 3aCTPaxoBaHHOrO MMyLLECTBa
ANnd ueneu, Anst KOTOPbIX OHO HE NpeAHa3Ha4YeHo; TEXHNYECKOro 06CNYyXMBaHNS 1 (MU) PEMOHTA;
BO3JENCTBMA WOHU3MPYIOLWEro U pafMoakTUBHOIO WU3MyvYeHUsi, a Takke BO34eNCTBUSA
ynbTpadnoneToBoro nany4veHust (B T.4. 4MTenbHOE BO3AENCTBME COSTHEYHbIX NyYen).

4.4, He gaBnsieTca cTpaxoBbiM CriyvyaeMm: MOBPEXAEHWE UNN YHUUTOXEHWE 3acTpaxOBaHHOro
UMmyLlecTBa  BCMeACTBME  €CTECTBEHHONO  M3Hoca  M(MMM)  MOCTEMEHHOrO  CHWXEHMS
NPOn3BOAUTENBHOCTW; MOBPEXAEHUe WM YHUYTOXEHWEe 3acTpaxoBaHHOIMO WMyLLecTBa npwu
obcToATenbCTBax HemsBecTHbIX Bbirogonpuobpetartento; nospexgeHve unu ytpaTta nobbix
AaHHbIX, MHopMauun 1 (MnM) NPoOrpaMMHOrO 0becneyeHns; NOBPEXAEHUE UMM YHUYTOXEHMNE
3aCTpaxoBaHHOIO MMyLLEecTBa, Korga B pesynbTate cobbiTus ero  UaeHTUUKaLMOHHBIN
(cepunHbIN) HOMEp He 4YMTaeMm, 3a WUCKMYEHMEeM CriyYaeB, Korga B CUIy Xapaktepa cobbitus
CEPUMHBLIN HOMEP HEe MOXET ObiTb MAESHTUMDULNPOBAH; XWULEHME MUK NOoTeps 3acTPaxoBaHHOMO
UMYLLIECTBa, €ro akceccyapoB U (Mnn) KOMMMEKTYIOLWMX, BXOAALIMX B LUTATHYH KOMMMEKTaLMIo
YyCTPOMCTBA; NOBpPeXAeHns B BuAe: uapanuH, CKONOB U APYrMX KOCMETUYECKUX MOBPEXASHWUN
3aCTpaxoBaHHOIO MMYLLECTBA, HE BNUSIOWMX Ha ero paboTocnoCOBHOCTb; BblLBETaHNUS U (1K)
noboro Apyroro HapyLleHus LBeTonepegaydu gucnnes 6e3 BHELWHNX NoBpeXxaeHuiA; c6osa paboThbl
MUKPOYMNOB U1  (Mnn) nporpammHoro obecnedeHusl; MOBPEXOEHWE WNMN  YHUUTOXEHWe
3aCTpaxoBaHHOIO MMyLleCTBa B pes3ynbTaTe HapylleHus npaBwun ero akcnnyataumm (B T.u.
HecobnaeHUs MHCTPYKLMIA 1 peKOMeHOauni Npon3BoanTens).

4.5, CrtpaxoBwuk ocBoboxgaeTcs OT BbiNnaTbl CTPAXOBOrO0 BO3MELLEHUSA, €CNN CTPaxoBow
crnyyam HacTynun BCrneAcTBue: ymbicna BoeirogonpuobpertaTtens, a Takke B cryyae, korga
BeirogonpuobpeTtatenb yMbIWIEHHO He MNPUHAN Pa3yMHbIX W OOCTYMHbIX €My Mep, YToObl
YMEHbLUUTL BO3MOXHbIE YObITKM, BOEHHbIX AEWACTBUNA, @ TakkKe MAHEBPOB MIIM UHbLIX BOEHHbIX
MEPONPUATUIA;  TPaXOAHCKOW BOWHbI, HAPOAHbLIX BOJSIHEHWA BCAKOrO popa unu 3abacToBOK;
BO3[eNCTBMA SAepHOro B3pblBa, pagvauuu, pagmoakTUBHOMO 3apaXeHust; n3bAaTus, KoHuckauum,
peKkBM3ULUK, apecta WNN YHUYTOXEHWS 3acTpaxOBaHHOro WMyLlecTBa MO pPacrnopsKeHWUto
rocy4apCTBEHHbIX OPraHoB.

5. Mpu HacTynneHun cobbITUSA, UMeIoLEero NpPU3Haku cTpaxoBoro cny4as, Beirogonpuobperartens
065a3aH npegoctaBuTb CTpaxoBLLMKY CrieayroLme JOKYMEHTHI:
5.1. 3asBneHne o HacTynneHuu cobbiTUSl, UMEIOLLEro MPU3HAKM CTPaxOoBOro Crydasi, KoTopoe
OOJDKHO cofepxaTb: HOMep cTpaxoBoro Nonuca, gaTty ero Bbigayun, NPUYMHbI BO3HUKHOBEHUS
3aaBnAemMoro cobbITusi, AaTy, MECTO (agpec), opraH B KOTOPbIA HanpasneHo obpalleHne o
NoBpeXaeHUNn umyLecTBa (ecnu TakoW OpraH umeeTcsl), NULO BUHOBHOE B MPUYUHEHUN
yuiepba (ecnm OHO YCTaHOBIIEHO); Pa3bACHEHMST O MOBPEXOEHHOM UMYLLECTBE: XapakTep u
CTEeneHb NOBPEXOEHWUS; NMOJSIHOE MMA (HaumeHoBaHue) 3asiButens, Beirogonpuobpetatens,
agpec [Ana  HanpaefeHus MOYTOBOWM KOPPECNOHOEHUWMW, SMNEeKTPOHHOW MouyTbl, Ans
HanpaBfeHWst LPUONYECKN 3HAYMMbIX COOOLIEHUR, HoMep TenedoHa 3asBUTENS,
COOCTBEHHMKA 3aCTPaxOBaHHOIO WMYLLECTBA; MNepeyeHb [AOKYMEHTOB B MPUMOXKEHUM K
3asIBMIEHNIO O HACTYMEHUN COOBLITUS, UMEIOLLErO NPU3HAKM CTPAXOBOrO Cry4as;
5.1.2.[lokymeHTbl, noaTBepXJawLwme UHTepec Bbirogonpuobpetatens B COXpaHeHUn
3aCTPaxOBaHHOIO MMYLLIECTBA: KaCcCOBLIM, TOBAPHbIA YeK, JOTOBOP Kynnu-npogaxu (npu
Hanuuum);

5.1.3. lokyMeHT, yOOCTOBEpPSAOLWUA NMYHOCTL Bbirogonpuobpetatens: nacnopt rpaxgaHuHa
Poccuiickon depepauun, a nNpu ero oTCYTCTBMU: BPEMEHHOE YAOCTOBEPEHME NNYHOCTU



rpaxgaHnHa Poccuiickon ®epepaumm (Popma 2-11), yooCTOBEPEHME BOEHHOCIYXAaLLEro
Poccunckon ®depepaunn, BOEHHbIN OMMAET, NacnopT MopsKa; nacnopT WMHOCTPaHHOro
rpaxgaHvHa (HauuoHarnbHbIA nacnopT, NGO 3arpaHUYHbLIN NAcnopT); AUNNOMaTU4ECKUN
NacnopT UHOCTPAHHOTO rpaXkaaHuHa; BUA Ha XUTENbCTBO, MO0 pa3peLleHme Ha BpEMEHHOe
npoxusaHue (ans nuy 6es rpaxxgaHcTea); yooctoBepeHne 6exeHua, nMbo ceBmaeTenbcTBO
0 pacCMOTPEHMM XoaaTancTBa o NpusHaHun 6exeHuem Ha TeppuTopun PO;
5.1.4. OpurmuHan cTpaxoBoro nNonuca;
5.1.5.B 3aBnCcMMOCTM OT peanu3oBaBLUErocs pucka [OKYMEHTbl KOMMETEHTHbIX OpraHoB,
noareepxaatoime akT M MNpUYUHBl CTpaxoBoro cobbiTvs B crydae ytpatbl (rmbenwu),
HegocTauy Unu NOBpeXAeHUs UMyLLEecTBa:
5.1.1.1.B pesynbtate Bo3gencteua [OTI - nepBudHble npoueccyanbHble
OOKYMEHTbl C YyKasaHveMm umyllecTBa, noctpagaswero Bcneactsve [T, a
uMeHHo: [locTtaHoBneHne o0  Bo3byxaeHuu/npekpaweHun gena  ob
agMUHUCTPaTUBHOM NpaBOHapyLUeHWK; onpeaeneHne o Bo3byxaeHnn/ob oTkase
B BO30yxaeHun gena 06 agMUHUCTPaTUBHOM MpaBOHAaPYLLEHNN;
5.1.1.2.B pesynbtaTe BHELUHEr0O MEXaHW4YecKoro BO3AEWCTBUS - [OKYMEHT
npoussoguTens/IpogaBua 3acTpaxoBaHHOrO MMYyLLECTBa, OMpeaensowmnm
XapaKkTepuUCTMKN 1 NEepuopd rapaHTUMHbIX 00A3aTenbCTB W 3aKmyeHne
CepBucHOro ueHTpa, MOATBEPXKAAKOWEro (akT MpUYMHEHUS MNOBPEXAEHUS
3aCTpaxoBaHHOMY  WMMYyLLECTBY, CTOMMOCTb WM  HEBO3MOXHOCTb  €ro
BOCCTaHoOBMNeHus. B crnyyae HanpaBneHuns Ha pemMoHT B CepBUCHYH KOMMaHWUIO
CrpaxoBwuka, CTpaxoBLUMK CAMOCTOATENBHO NOMyYaeT AaHHOE 3aKrYeHune.
5.6. Mo moTmBMpoBaHHOMY 3anpocy CTpaxoBlivMKa MpefoCTaBnsloTCs Apyrve OOKYMEHTHI,
060CHOBaHHO 3anpolleHHble CTpaxoBLUMKOM W Heobxogoumble AN ONpeAeneHus NpuuvH m
06CTOATENBLCTB HACTYMMEHNSI CTPAXOBOrO Cry4as, a Takke pasMmepa NpUYMHEHHOrO yulepba.
5.7. PeweHve no pesynbTaTam pacCMOTPEHMS 3asiBNEHHOrO COObITUS odopMnseTcs
CTpPaxoBbIM akTOM 1 NpuHUMaeTcs CTpaxoBLUMKOM B TeueHne 45 pabounx gHen ¢ gatbl nepegaym
CTpaxoBLUMKy 3aCTpaxoBaHHOIO MMyLLEeCTBa ANS OCMOTPa W AMArHOCTUKKW, a Takke nepegadv
MOMHOro KOMMIeKkTa AOKyMeHTOB BeirogonpuobpeTtatenem.

6. MopsaAaok ocylecTBNEeHUs1 CTPaxoBOMW BbINMaTbl:
6.1.dopma CTpaxoBOM BbINMATbl M pasMep CTPaxoBOrO BO3MELLEHWUs onpegensaeTcs
CTpaxoBLUKOM Nnocrne ocMoTpa 1 AUarHOCTUKN 3aCTPaxoBaHHOIO MMYLLIECTBA.
6.2.Mpn nonmHom mmbenn unu yTpaTe 3acTpaxOBaHHOIO WMYLLECTBA, BbinNnaTa CTPaxoBOro

BO3MELLEHUS TMNPOU3BOAMUTCA B [OEHEeXHoW ¢opMe B pasMepe CTPaxoBOW CYMMbl,

YCTaHOBMEHHOW Ha AaTy HaCTynfeHus CTpaxoBoro cny4vas. B aTom crnyyae npaBa Ha rogHble

OCTaTKM 3aCTpaxoBaHHOIO MMYLLLECTBA CYMTaloTCa nepegaHHbiMu CTpaxoBLUUKY cpasy nocne

ocyLlecTBneHus Bbinnatbl. B cnyyae oTka3a BeirogonpuobpeTtaTenss B nepegade rogHbIX

octaTkoB CTpaxoBLUMKY [0 OCYLLECTBNEHUS CTPaxoBOW BbINnaTthbl, CTpaxoBasd Bbinfara

npon3BoauTCA C y4eToM opaHLLm3bl B pasmepe 30% OT CTpaxoBOW CyMMbl, YCTaHOBIIEHHOM

Ha MOMEHT 3akntoyeHnsi [JoroBopa cTpaxoBaHusl.
6.2.1. [MonHaga rnbenb 3aCTpaxoBaHHOrO MMYyLLIECTBA NPU3HAETCA B cny4vae, ecnuv obuias
CymMMa BOCCTaHOBMUTENbHbIX PACXO40B MO YCTPaHEHUIO NOCNEeACTBUI CTPAXOBOro cryyas
COCTaBUT He MeHee CTpaxoBOW CyMMbl, NnbO ecnn MMyLLECTBO sIBNSETCA
HEPEMOHTONPUIOAHbIM: OCYLLECTBUTb PEMOHT HENb3s C TEXHUYECKOW TOYKM 3PEHMS U
(nnn) oTCcyTCTBYET BO3MOXHOCTB NPUOBpPECTN HEOOXOAMbIE AN PEMOHTa MaTepuansl 1
NpPOBECTM COOTBETCTBYOLMNE paboThl.
6.2.2. PemoHTOnpurogHocTb onpegensietca CrpaxoBwmkom (CepBUCHOM KOMMAHWEMN,
JencTteylowen no nopydyeHno CTpaxoBlwiMKka MO pesynbTatam ocMmoTtpa U (unwu)
ANarHoCTMKKN) U CEPBUCHBLIM LEHTPOM, B KOTOpbIA 0bpaTunca BeirogonpuobpeTarternb
no cornacoBaHuto co CTpaxoBWUKOM [nis  AvarHoctmku wu(unn) pemoHTa. [log
«CepBMCHON KOMNaHMen» NOHMMaeTCHa OpraHM3auns, UMerLwas JOroBOPHbIE OTHOLLEHNS
co CTpaxoBLUMKOM, KOTOpasi OCYyLLeCTBNSiIeT AEATENbHOCTb MO PEMOHTY MMYLLECTBA,
aHarorM4yHoro 3acTpaxoBaHHOMY W WMEET HeOoOXOO4uMble pecypcbl U TEXHUYECKMe



BO3MOXHOCTM AN OCyLlecTBreHnss pemMoHTa. Bbeibop CepBucHoOM komnaHuu
ocyuwlectBnseT CTpaxoBLUUK.
6.3.T1pn noBpexaeHun 3acTpaxoBaHHOrO UWMyLLEeCTBa BbinNnata CTPaxoBOro BO3MeELLEHUs
npovssBoauTCs:
a) B OEHEeXHOW opMe nyTem OCYLLEeCTBMEHUs CTPaxoBOW BbINNaTbl B pasmMepe BOCCTAHOBUTENbHbIX
pacxofoB. BoccTtaHoBUTENbHbIE pacxodbl BKAKYAKOT: pacxodbl Ha maTepuarnbl U 3anacHble YacTu Ans
peMOHTa; pacxofbl Ha onnarty paboT No peMoHTy; Apyrue pacxodbl, HeobxoanMble A5 BOCCTaHOBIEHNS
3aCTpaxoBaHHOIO MMYyLLECTBa A0 TAKOro COCTOSAHMS, B KOTOPOM OHO HaxOAMOCb HA MOMEHT HacTyNneHus
CTpaxoBoro criyyas.
©) B HaTypanbHOM hopme nyTem opraHusaumm n onnatel CTPaxoBLLMKOM BOCCTAHOBUTENBHOrO PEMOHTA
NOBPEXAEHHOrO 3aCTPaxoBaHHOMO nmylectsa B CepBUCHOM KOMMaHUM.
6.3.1. BoccraHoBuTENbHbIE pacxodbl He BKoYalT B cebsi: pacxodbl, CBA3aHHble C
U3MEHEHNEM WUMU YryYlleHUneM 3aCTpaxoBaHHOr0 UMYLLECTBA; pacxodbl, CBA3aHHbIE C
BPEMEHHbIM WNW  BCMOMOraTernbHbIM  PEMOHTOM WNW  BOCCTAHOBMNEHMEM; pacxodbl,
CBSI3aHHblE C NPOUNAKTUYECKMM PEMOHTOM 1 0BCIY>XMBaHUEM, UHbIE PACXOAbl, KOTOPbIE
Obinn 66l HeoBXoAMMBI BHE 3aBMCUMOCTW OT haKkTa HacTynreHus CTPaxoBOro cryyas;
pacxofbl, CBA3aHHble CO CPOYHOCTbIO AOCTaBKM MaTepuanos M npoBedeHus pabor;
pacxofbl Ha nepesbinyck SIM-kapTbl B cnydae ee ytpatbl (rmbenu), niobas aboHeHTcKas
nnara; pacxofpl, CBsi3aHHbIE C BOCCTAHOBIIEHMEM AaHHbIX U NPOrpamMmmMHOro obecneyeHus;
KOCBEHHblE pacxoAbl; Apyrue pacxobl CBEpX He0bXoaUMBbIX.
6.3.2. Cpok gna npoBedeHuss pemMoHTa B CepBMCHOW KOMMaHUM MO HarnpasreHUuto
CrtpaxoBwuka coctaBnsdetr He 6Gonee 30 KaneHOapHbIX AHEN C MOMEHTa nepefayu
umyllectsa CepsucHon komnaHum (CtpaxoBuky). Cpok mMoxeT ObiTb npogsieH no
NMNCbMEHHOMY WNNM YCTHOMY corfniacoBaHuio co Boeirogonpuobpetatenem. 6.3.3. lpu
OCYLLLEeCTBMEHMM CTPaxX0BOW BbIMMNaThl B HATypanbHou bopMe, a paBHO U AN opraHusawmm
ocmoTtpa CtpaxoBatenb (Beirogonpuobpertartens) 06s13aH:
- nepegatb NOBPEXAEHHOE MMYLLECTBO U OOKYMEHTbI B COOTBETCTBUM C M. 4 MMonuca CepBuUcHomn
koMmnaHum (CTpaxoBLUUKY) NMYHO WM KYpbEPCKOW [OOCTaBKOW, €Cnv OHa opraHusoBaHa CepBucHOW
komnaHuen (CTpaxoBLLMKOM);
- nony4YnTb BOCCTAHOBNEHHOE UMYLLECTBO NO UTOraM PEMOHTa NIUYHO UMK KyPbEPCKON AOCTaBKOWN,
ecnn oHa opraHusosaHa CepBuUcHon komnaHmen (CTpaxoBLLMKOM).
6.3.4. Tllocne ocyLwlecTBneHNs CTPaxoBOro BO3MeLlleHUs B HaTypanoHow dopme CrpaxoBaTenb
(BeiroponpuobpeTartenb) ocyLecTBASET NPUEMKY BbINOMHEHHbLIX PEMOHTHO-BOCCTAHOBUTENbHBLIX paborT.
Mpu BbISBNEHUN HegocTaTkoB, CTpaxoBaTens (Beirogonpuobpetatens) B TedeHne 30 kaneHgapHbIX gHeN
npegbsasnset Kk CTpaxoBLUMKYy MPEeTEeH3U 3a HecobniogeHue nopsigka OCYLULEeCTBIEHUS BO3MELLEHUs
NPUYMHEHHOrO Bpeda B HaTypanbHoi dopme. CTpaxoBLmk 0683aH paccMoTpeTb ykazaHHoe obpalleHune
B CpoK, He npesBblwarowmn 30 pgHen. [lpu He npeabsBNeHUM NPETEH3UWN, BbINOMHEHHbIE
PEMOHTHOBOCCTaHOBUTENMbHbIE PaboTbl, CyMTalOTCA MNPUHATBIMM BbirogonpuobpeTtatenem B NOMHOM
06beME 1 C OTCYTCTBMEM NPETEH3NIN K UX KAYECTBY.
6.3.5. Bbinnata cTpaxoBOro BO3MELLEHUSA B EHEXHOW hopMe Npom3BoauTCs B TedeHme 5 pabouunx gHen
¢ Aatbl nognmcaHuns CTpaxoBLLMKOM CTPaxoBOro akta. Pacxogpl, HanpasreHHble Ha yMeHbLUeHue yuepba,
NPUYMHEHHOrO 3aCTpaxoBaHHOMY UMYLLIECTBY, BKNIOYAKOTCH B CTpaxoBoe BO3MeELLEeHWe, Jaxe ecrnn Mepbl,
nNpeanpuHATbIE AN YMEHbLUEHUS yllepba, oka3annck 6e3ycneLuHbiMu, HO He 6onee CTPaxoBoOW CYMMbI.
6.4. B cnyyae HegoCTaTOMHOCTU CyMMbI CTPAxOBOrO BO3MELLEHUS A11S BO3MELLEeHWs Bpeaa B
HaType 1 npu oTcyTcTBUM cornacusi CTpaxosatens (BeirogonpruobpeTtatens) Ha gonnaTy pasHuubl
MeXay CTOMMOCTbIO BOCCT@HOBUTEMbHbLIX pPacxodoB UM CYMMOW CTpPaxOBOro BO3MeLLeHUs
CTpaxoBas BbinnaTa nponM3BoaAnTCA B AEHEXHON opme.
6.5. B cnyyae HeucnonHeHuss CtpaxoBatenem (BbirogonprobpeTtatenem) obsisatenscrea no
nepegade CTpaxoBLUMKY 3acTpaxOBaHHOIO WMMYyLLECTBa Afs OCMOTpa, AWarHOCTUKU U (Mnu)
opraHu3aumm pemoHTa CTpaxoBLUWK BNpaBe NPpON3BECTU CTPaxXOBYIO BbINMATy B AeHEXHOW hopme
C yyeToM Oe3ycrnoBHOM dpaHLm3bl B padmepe 50% OT CyMMbl CTpaxoBow BbinnaTel. Ecriv B aToM
Ccny4yae pasmep CTpaxoBOW BbINMaThl onpeaenseTcs Ha OCHOBaHUK 3aKNOYeHUs (akTa) CepBUCHON
opraHu3auum, kKoTopoe nosnyyeHo BeirogonpuobpeTtateneM caMmOCTOSTENBHO U 3a CBOW CYET, TO
pacxofibl 3a COCTaBeHNe Takoro 3aknyeHns He Bo3mellaTcss CTpaxoBLLMKOM.



6.6. CrtpaxoBatenb (BoirogonpuobpeTtartens) n CTpaxoBLUUK BNpaBe AOroBOPUTHCS O BbiNaTe
CTPaxoBOro BO3MELLEHUS B AEHEXHOW (hopMe Ha OCHOBaHMM 3aKMoyeHus (akta) CepBUCHOM
opraHusauuu, kotopoe nonydyeHo CtpaxoBatenem (Boirogonpuobpetratenem) CBOUMM cunamm u
3a CBOW CYET, MpM YCrNoBWM, 4YTO obLiasd cymma BbINnaThl C YCIIOBUEM BKITIOYEHWS B HEE PACXOL0B
3a COoCTaBfeHME 3aKmyeHns (akTa) CepBMCHOW OpraHM3auun He MpeBbICUT CTPaxOBYH CyMMY,
YCTaHOBMEHHYIO Ha AaTy 3aknioveHus [loroBopa. 3aknoveHne Takoro cornalleHus gonyckaeTcs
Kak B YyCTHOM (C ycnoBueMm 3anucu pasroBopa), Tak M B MUCbMEHHON dopmMe. 3akroyveHune
cornalwieHnsi B MUCbMEHHOW (hOpMe MpPOU3BOAUTCS MyTEM COCTaBIIEHWS OLHOIO [OOKYMEHTa,
noanncbIBaeMoro CTopoHamu, nMbo NyTem Bbi4aumM MMCbMEHHOIO cornacus CTpaxoBsLLmka B OTBET
Ha NUCbMEHHOEe 3asiBrieHne BbirogonpuobpeTartens o Bblgaye corracus M O Npou3BOACTBE
CTpPaxoBOW BbINMaThl B AEHEXHOW hopMe, Nnbo nytem cosepLueHns CTpaxoBLUMKOM AEACTBUMA NO
WUCMOSNIHEHMIO  YCMOBUM  HACTOAWEro TMyHKTa B OTBET Ha MUCbMEHHOE 3asiBreHue
BeirogonpuobpeTtartenst 06 yperynupoBaHum CTPaxoBOro criyyas B AEHEXHON hopme.

6.7. Mpn wucnonHeHun cTopoHamum ycnosun n. 6.6. [lonmca, CTOMMOCTb COCTaBIIEHMS
3aKnNoYeHns (akta) CEepBMCHOW OpraHu3auum BKNIOYAETCs B COCTaB CTPaxoOBOW BbinnaTbl U
dpaHLWwu3a, yctaHoBreHHas n. 6.5. lNonuca He NnpumeHsieTcA.

6.8. [oroBop cTpaxoBaHMS NpeKpallaeTca NpW OCYLLECTBMEHUM CTPaxoBOW Bbinnatbl B
cooTteeTcTBMM € N. 6.2. MNMonuca.

6.9. CTpaxoBLMK BrnpaBe OCYLECTBUTb CTPaxoBYK BbiNnaty B AeHeXHon dopme ecnu
umetoTca obcToATensCcTBa, AenawLimMe HEBO3MOXHbLIM NMPOU3BOACTBO CTPAxXOBOr0 BO3MELLEHUS
HaTypanbHOW dopme M He 3aBucawme oT Bonu CTpaxoBLUMKA, B YACTHOCTU: MOMHOE UMK
YacTMYHOEe MpekpalleHne Ha TeppuTopun Poccuiickon Pepepaumm AesiTENbHOCTU nvy, U (Mnn)
opraHu3auui, oT KOTOpbIX 3aBMCUT Hanuyime ToBapa W (Mnuv) 3anacHblX YacTen, MaTepuaros,
CEPBUCHBIX yCnyr, HEObXoaMMbIX ANs MPOM3BOACTBA CTPAxXOBOro BO3MELLEHUS B HATypanbHOM
dopme. Ecnn CTpaxoBLUMK BOCNOMb30Barcs ykasaHHbIM NpaBoM OH 00si3aH yBeAOMUTbL 00 3TOM
CrtpaxoBaTtens (Beirogonpuobpetatens). B atom cnyvyae no TpeboBaHnuio CTpaxoBLivKa
CrtpaxoBatenb (Beirogonpuobpetatenb) B TeyeHne 3-x paboumx [OHen npegocTaBnsieT
CTtpaxoBLyuKky 6GaHKOBCKME PEKBU3UTLI CHETA ANSA 3a4MCNEHUSA CYMMbl CTPaxoBOW BbIMMaThI.

7. O6s3aTenbHO coOXpaHUTe YeK, MOATBEpPXKAALWMA onnaTy A4oroBopa CTpaxoBaHus 1
3acTpaxoBaHHOro UMyLlecTBa.

CrtpaxoBaTtenb BrnpaBe oTkasaTtbcs oT [lonuca B noboe Bpems. Ecnu 3aasneHme o6 otkase ot [oroeopa
nocTynuno B TedeHue 15 kaneHgapHbIX OHEN ¢ AaThl 3aknoveHus [loroBopa cTpaxoBaHus, ynnaveHHas
NnpemMus NoanexuT Bo3BpaTy B NonHom obbeme. Cpok Anst Bo3BpaTa cTpaxoBon npemun coctasnseTt 10
pabounx gHen, ¢ aatbl nony4veHus 3asierieHnsa CTtpaxoslymkom. B cnyyae oTkasa ot [JoroBopa B CBA3U C
HenpenocTaBneHneM, NpeaoCcTaBfieHMEM HEMOMHOW UMW HeJOoCTOBEpPHOW uHdopmaumMm 06 yCnoBusx
cTpaxoBaHud, CTpaxoBLUMK BO3BpallaeT CTPaxoByl MPEMUI0 3a yOepXaHMem 4acTu, UCUHUCISIeMOn
nponopumroHaneHo cpoky Aencteus Monuca. Cpok Ans BO3BpaTa CTPaxoBOW MpemMun coctaBnsaeT 7
pabounx gHen, ¢ gaTel nony4eHuns saasneHns CtpaxosukoM. [pu oTkase CTpaxoBaTens oT AoroeBopa B
Cny4yasix MHbIX, YeM yKasaHo Bblle, ynnadyeHHaa CTpaxoBLUMKY CTpaxoBas NpeMus He BO3BpallaeTcs.
OnnauuBas cTpaxoByio npemuio u npuHumasn [lonuc, CTtpaxoBaTtenb noaTBepXaaeT 3aknveHue
porosopa Jo6pOBOMbHOr0 CTPaxoBaHWs Ha NPeanoXeHHbIX CTPaxOBLLMKOM YCIOBUSAX U B COOTBETCTBUN C
n. 8 4. 2 cr. 10 depepanbHoro 3akoHa oT 27.07.2006 Ne152-®3 "O nepcoHanbHbIX AaHHbIX"
npegoctaBnsieT cobcTBeHHoe cornacue Ha obpabotky OnepaTtopoM - CTpaxoBbiM aKUMOHEPHBLIM
obwectBom «BCK», mectoHaxoxgeHue: 121551, r. MockBa, yn. OcTtpoBHas, a. 4, Homep B Peectpe
onepartopoB nepcoHanbHbIX AaHHbIX Ne 09-0060538, cBomx nepcoHarnbHbIX AaHHbIX B LIENSAX 3aKoYeHuns
MU WCMOSHEHWS [OrOBOPOB CTpaxoBaHMs (MepecTpaxoBaHus), YperynupoBaHus YObITKOB, MPOBEPKU
KayecTBa OKa3aHMs YyCryr, B CTaTUCTUYECKMX M WUCCMNEOOBAaTENbCKMX LEnsx, B Lendx MnpoBedeHUs
MOHWUTOPUHIa 1 BbINOMHEHUS akTyapHbIX pacyeTos, nonyvyeHns CMC-coobLieHnii, HbIX coobLeHni no
3NEKTPOHHbIM KaHanam cBsA3u (B TOM 4MClie MeCCEHKEepPOoB), codepXalmnx MHdopMalumio o cratyce
yperynvpoBaHusi ybbiTka MO [OrOBOpPY CTpaxoBaHWs, yBeOOMIIEHWA OO OKOHYaHWWM CpoKa AeNCTBUS
OOroBopa CTpaxoBaHMs (BO3MOXHOW MNPOJSIOHraumMmM), HarnoMWMHaHUS O HeobxoouMOCTM BHECEHUS
oYepeIHOro CTpPaxoBOro B3HOCa Mo AOroBOpPY CTpaxoBaHus, yBeAOMIMEHUI O perncTpaunm 3asaBrneHun Ha
3aKknioveHMe [JOroBOpPOB CTPaxoBaHUs, B LUENdX OCYLEeCTBNEeHUs CTPaxoBOW W COMyTCTBYIOLLEN
cTpaxoBaHuo pgestenbHoctn. Cornmacue paetcs Ha 06paboTky crnegylowux npeaocTaBneHHbIX



nepcoHanbHbIX AaHHbIX: daMunus, UM, OTYECTBO; AaTa poXaeHus; Homep TenedoHa, Email, non, agpec
perncTpaumn, nacnoptHble AaHHble, VHH (npu Hanuuum). CTpaxoBLUK BnpaBe OCYLeCTBNATb BCe
HeobxoaMMble AENCTBUSA C NePCOHaNbHbIMN AHHBIMW, NpeayCcMOTpeHHbIe n. 3 ¢T. 3 PeaepanbHOro 3akoHa
oT 27.07.2006 Ne 152-®3 "O nepcoHanbHbIX AaHHbIX", BKItoYasi cbop, cuctemaTusaunto, HakonmeHue,
XpaHeHue, yTouyHeHue (OBHOBMEeHWe, M3MEeHeHue), ucnonb3oBaHue, obesnuuvsaHue, GnokmposaHue,
YHUUYTOXEHNE, BHECeHue B WH(OPMALMOHHYK CUCTeMy, aBTomaTuyeckyto obpaboTtky, obpaboTky c
Mcnonb3oBaHNEM CpeacTB aBToMaTu3aumm unm 6e3 ncnonb3oBaHus Takux cpeacts. Cornacue gencteyeT
B TEYEHMe CpoKa OEencTBuSA OOroBopa M B TeyeHue 5 (NsSTu) net ¢ AaTbl OKOHYaHWSI CPOKa OEWCTBUS.
Cornacue moxeTt 6biTb B noboe Bpems O0TO3BaHO CyOHLEKTOM NepCoHarnbHbIX AaHHbIX NMYTEM nogayu
nucbmeHHoro 3asenerHnst B agpec CAO «BCK» no agpecy ero MectoHaxoxaeHust ¢ npeabsBleHnem
AOKyMeHTa, ygocTtoBepstowero nuyHocTe. ObpaboTka OTAENbHbIX KaTErOPUIN NEPCOHarnbHbIX AaHHbIX U UX
MaTepuanbHbIX HOCUTENEN MOoXeT ObITb NPOAOMKEHaA OnepaTopoM Nocre OT3biBa cornacus cybbekTom
nepcoHanbHbIX AaHHbIX, MPY YCNOBMU, €CNK 3TO NPSIMO NpeaycMOTpeHo obsizaTenbHbIMU TpeboBaHUAMM
CTpPaxoBOro 3akoHogaTenbCTBa UMK 3akoHoAaTenbCcTBa 06 apxMBHOM Jene.

8. CtopoHamu [loroBopa cTpaxoBaHUsl, PyKOBOACTBYACH 4.2 ¢T.160 MpakaaHcKoro kogekca
Poccuiickon ®epepauunmn, JOCTUIHYTO COrMnalleHne 0 JOMYyCTUMOCTM UCTONb30BaHNS hakCUMUITBHOTO
BOCMpOM3BeAEeHNS NoagNncer N OTTUCKOB neyaten CTpaxoBLUUKa C MOMOLLbIO CPEeACTB KOMMPOBaHWS.
Wcnonb3oBaHue nogobHoro nnv noboro Apyroro aHanora nognvcy, a Takke nevatn B JOKyMEHTaXx,
N3MEHSIOLLMX NNn nNpekpallarowmnx [loroBop He A0MyCcKaeTCst — Takne AOKYMEHTblI paccMaTpmBatoTCA
CTOPOHaMM KakK He MMEoLLME FOPUANYECKON CUMbI.



