I1YBJINYHBIHA JOTOBOP (OQEPTA)
10 OKA3AHUIO PACHIMPEHHOT'O TAPAHTUMHOI'O OBCJIYKUBAHUS

r. Mocksa «18» HOs16pst 2025 TOMA
1. OBIIME TTOJIOXXEHU A

1.1. Hacrosmwuii nmyonuunbeiii morosop (manee — Odepra) sBasieTcss O(UIHANBHBIM MPEAIOKCHHEM
OO1ecTBa ¢ orpaHUYeHHON OTBETCTBEHHOCTHIO «peCrop» (MHH 7709678550, OT'PH 1067746613065),
(masee o TexkcTy — KoMmaHus) 110 0OKa3aHUIO PaCITHPEHHOT0 TapaHTHITHOTO 0OCTYKUBAHUS IIOTPEOUTEIISIM
OPONYKIIMK  KOMIaHuu  Apple, mMoOOMy MOPHUIMYECKOMY JIMIy W/WIA  WHIABUAYATEHOMY
NpEANPUHAMATENIO HA HIKETIEPEUHCICHHBIX YCIIOBHUSX.

1.2. B cootBerctBuu ¢ mynkrom 2 ctatbu 437 ['paxxmanckoro Komekca Poccuiickoii denepanuu (nanee
— 'K P®) nanHblif 70KyMEHT siBiisieTcs myonndHoi OdepToit U, B ciiyyae MPUHATUS M3JI0KCHHBIX HIKE
ycnoBuii u omatel yeryr OOO «peCtop» nUIO, coBepluuBIIee akuenT 3To OdepTsl, CTaHOBHUTCS
KnunentoMm, B coorBercTBruM ¢ myHkToM 3 ctathu 438 'K PO, aknent OdepTsl paBHOCKICH 3aKIIOUEHHUIO
JIOTOBOpA HA YCIIOBUSX, N3NI0XKEeHHBIX B OdepTe.

2. OCHOBHABIE ITOJIOXEHU A

I[J'ISI ueneﬁ, nMpeaAyCMOTPCHHBIX HACTOAIIHUM HOF OBOpPOM, HCIIOJIB3YIOTCA CICAYIOIIUC OMNPCACIICHUA U
IIOHATHA:

2.1. Odepra — mpemokeHne, comepskaiiee CyIMeCTBEHHBIE YCIIOBUSA JAOTOBOpa, KOTOPOE JOCTATOYHO
OTIPE/ICNICHHO BhIpAXKaeT HAMEPEHUE JIMIA, CJCNABIICTO MPETIOKEHUE, CUUTATh CeOS 3aKITFOUMBIINM
JIOTOBOp C aJpecaTtoM, KOTOPhIM OyAeT JOOpPOBOJIBHO TPHHATO IpeyiokeHne. Hacrosmmil aoroBOp
SIBJIICTCS Ty OJIMYHOM 0epTOl B COOTBETCTBUH €O CT. 435 1 yacThio 2 cTaThu 437 ['pask 1aHCKOr0 KoAeKca
Poccuiickori Denepany M COASPKUT TPEIMET W YCIOBHS JIOTOBOpa Ha oOkazaHue yciayr KimeHnty
Kommnanueit, B 4aCTHOCTH - YCIYTH 1O HACTPOWKE, CEPBUCHOMY OOCITYKHBAaHUIO W OOyUYEHHUIO, B
OTHOIIICHUH NPUOOpeTeHHOro KiTmeHTOM ToBapa B pO3HUYHBIX Mara3uHax restore:, B HHTEpHET-Mara3uHe
https://re-store.ru/ ¥ B MOOMJIBHOM TPHJIOKEHUM restore: Ha yCIIOBHUSX, MPEIYCMOTPEHHBIX HACTOSIICH
Odeproii.

2.2.  Axment — mo6oe 3akoHHOE U J00pocoBecTHOE prodperenne Kimmenrtom Ycemyrn “PacmmpenHas
rapantus’” (Yciyru) mytem 100% ommnatel ee croumocTtu. AkuentupoBanne Kinenrom OgepTsl o3HavaeT,
YTO OH MPUHUMAET BCE €T0 MOJ0KeH!s. TaKkol akIenT SBIsSeTCS OTHBIM U 0€30r0BOPOYHBIM, TO €CTh (PaKkT
3aKOHHOTO U noOpocoBecTHOro mpuoOpereHuss Kmmenrom Kommanwm Ycmyru sBIsS€TCS TMONHBIM U
0E30rOBOPOYHBIM aKIIENTOM (TPUHATHEM) BCEX YCIOBUI HAcTOsIIEeH oQepThl, 03HAYAIONINH, YTO JIHIIO,
3aKOHHO MPHOOpeTIIee YCIyry CUMTACTCS O3HAKOMHUBIIIMMCS C YCIOBHSIMH HAcTosIIed odepTel H, B
cootBercTBUM C ['paknanckum Kopexcom Poccuiickoit ®denepamuu, paccMaTpuBaeTcs Kak JIHIIO,
BcTynuBIee ¢ KoMmmanuei B JOroBOpHBIE OTHOIIEHUS B COOTBETCTBUHU C YCIOBUAMHU JAHHOW ITyOIMIHOMN
odeprtsr. [Ipu 3TroM CTOPOHBI MPUIILITH K COTIIANCHHIO, YTO SUHCTBEHHBIM J0Ka3aTeILCTBOM 3aKOHHOTO U
JIOOPOCOBECTHOTO MPHOOpETeHHUsT YCIyTH SBISICTCS TpeabsBiicHue KIIMEHTOM KaccoBOTO WU
3JIEKTPOHHOTO 4Yeka o mpuodpereHnu Ycmyru. [Ipm stom Kommanus mo cBoeMy yCMOTPEHHIO BIIpaBe
NPU3HATh UHOU TOKYMEHT JI0Ka3aTeIbCTBOM 3aKOHHOTO H JIOOPOCOBECTHOTO MPpUOOpeTeHHs Y CITyTH, 100
HE MPU3HABATh TAKOW MHOU JOKYMEHT.

2.3. KiwmeHT — Qu3uveckoe IO, FOPUIUYECKOE JHUIO WM HHIUBUAYAIBHBIA TpPEINPUHUMATED,
aKIICTITUPOBABIIICE HACTOSAIIYIO IMyONUYHYI0 odepTy W 3aKIuMBIICe TakuM oOpa3zom JloroBop ¢
Kommnanmeit. KimeHToM mpu3HaeTcs TONBKO JHUIO, NPEIbSIBUBINEE TOKA3aTEIBCTBO 3aKOHHOTO U
JI00OpPOCOBECTHOTO mpuoOpereHuss Yciuyru ‘“‘PaciiMpeHHass rapaHTss’, KaK OINPEIEICHO B YCIOBHSX
HacTosiet OdepTol.

2.4. DIJEKTpOHHOE YCTPOMCTBO — JI000OE TEXHWYECKH CIIOXKHOE DIIEKTPOHHOE YCTPOWCTBO,
IpeHa3HAaYeHHOE Ul MCIIOJIb30BAHUS KOHEUHBIM I10JIb30BATEJIEM, B OTHOLIEHUH KOTOPOTO JIEHCTBYET
Hactosimas Odepra. Jus neneit Hacrosimeir OdepTsl, 1 JloroBopoB, 3aKI0YaeMbIX Ha €€ OCHOBAHUH,
OJEKTPOHHBIM YCTPOHCTBOM IPU3HAETCA TOJNBKO CaMO 3JIEKTPOHHOE YCTPOMCTBO, HE BKIIOYAs JIHOObIE
aKceccyapsl, BXOJSIINE B KOMIUIEKT 3aBOACKOW IOCTaBKH TAKOTO YCTPOMCTBA, MO0 mpHOOpeTaeMmble



ITOJIB30BATCJIEM OTACIIBHO.

2.5. TapantuiinHpii ciayyalli — BO3HHUKHOBEHHE, B TOM YHCIE IOBTOPHOE WJIM MHOTOKpaTHOE,
MIPOM3BOACTBEHHOr0 HEIOCTAaTKa B JJICKTPOHHOM YCTPOHCTBE, oOHapykeHHoe KimeHToM B mporiecce
JKCIUTyaTaIluy DJIEKTPOHHOT'O YCTPOMCTBA B TEUCHUE CpoKa AeHCTBUS Yeinyru “Pacmmpennas rapantus”
u noareepxaeHHoe Komnanuei.

2.6. VYcnyra “Pacmmpennas rapantus’ (Yciyra) — yciayra Ho TpelocTaBieHHIO Mo 3asBke KimeHTa
JONOJTHUTEJIBHOIO CpPOKa TapaHTUIHOTO O0OCIy)XMBaHHSA, KOTOPBIM IIPEBBIIIAET CPOK CTAHAAPTHOM
rapaHTUU TPH YCJIOBUU HACTYIUICHHS TapaHTHUMHOTO Cilydasi, MOBJEKIIEro 3a coO0OH HEeHCHpaBHOCTD
ONEKTPOHHOIO yCTPONCTBA.

2.7. Pacmmpennoe rapantuitHoe oOciyxuBanue (PI'O) — mnpemocraBnenne Kommanumeidn Knmenrty
CJIEYIOIIHNX YCITYT:

2.7.1 “YBenMueHHBIN CPOK FapaHTHH 2 To/1a” — paclIMpeHHAasd TapaHTys OT Mara3uHa restore: Ha
TOBapHI, KYIUICHHBIC B Mara3zuHe restore: (MIepruoI rapaHTHH IPOU3BOIUATENS — 10 2-X JIET).

2.7.2 “YBenmWdeHHBIA CPOK TapaHTHH 3 Toaa’” — pacIIMpeHHAs TapaHTHs OT Mara3uHa restore: Ha
TOBapHbI, KYIUICHHBIC B Mara3uHe restore: (MIepHo;] rapaHTHH ITPOU3BOIUTENS — 0 3-X JIET).

2.8. Cpok pacIIMpeHHOW TapaHTHMH — paBeH CpPOKYy AEMCTBHA KYIUIGHHOM K YCTPOWCTBY YCIyru
“Pacmmpennas rapanTus’”.

2.9. Croponsl — Komnanus u KnueHT, 3aKk/Ir0UMBIINEG HACTOSIIUN JOTOBOP - 0hEepTy O OCHOBAHHSIM,
IIpelyCMOTpeHHBIM rnaBoit 28 I'paxkaaHckoro kogekca Poccuiickoit denepannu.

2.10. Croumocts Ycmyru (mnata 3a PI'O) - ctoumocts, ymnaunBaemas KineHToMm B kauecTBe AKIenTa
Hacrosieit opeptsl Komnanuu 3a Yemyry.

3. NIPEAMET O®EPTBI. OFBEM ITPEJJOCTABJIAAEMBIX YCIIVI. YCIIOBUA U [TOPAJOK
OKA3AHUA YCIIVT.

3.1. IIpenmeroMm Hacrosmie odepTsl sABIsAETCS okazanme Kommanwed PacmmpeHHOTO TapaHTHUHHOTO
o0ciTy>)KuBaHHS B 00bEeMax ¥ MOPsIJIKe, YCTAHOBICHHBIX HacTosield Odeproil.

3.2.  CropoHBI IPHUIILIK K COTJIALICHUIO, YTO OKa3zaHue yciryrd o PI'O Ha ycnoBusx Hactosimeit OdepTs
HAYMHAETCSl He3aMEUIMTENbHO Iocje NpHOOpeTeHHss YCIyru M INPOJOJDKAeTCs B TEUEHUE CpOKa,
npeaycMoTpeHHoro Hacrosimieln Odeproil wnn  IeHCTBYIONIMM — 3aKOHOJIATEILCTBOM —Poccuiickoit
®denepanuu.

3.3. CropoHBl NpHUILIM K COTJAIICHWIO, YTO IO OKOHYAHWIO cpoka nedctBus PI'O DiekTpoHHOTO
ycTpoiicTBa B pamkax Hacrosmed OdepTsl cuuTaeTcss HCIMONHCHHONW KomImanwed NOMHOCTRIO H
HaJUIe)KamuM  00pa3oM, BO3BpaT JEHEXHBIX cpeAcTB Kimenty 3a Takyw ycinyry Komnanweid He
MIPOU3BOANTCS, HE3aBUCUMO OT TOTro, oOpamaincs wiu Het Kimuent k Kommanuu 3a PI'O DnekrpoHHOTO
YCTPOMCTBA B TCUECHUE CPOKA JCHCTBUS Y CITyTH.

3.4. Tlepuwon pacIIMpeHHON TapaHTUX HWCYUCISAETCS C JAThl MOKYIIKH YCTPOWCTBA, MOJITBEPKICHHOMN
OPUTHHAILHBIM KaCCOBBIM HIJTU TOBAPHBIM YE€KOM (MIIM UHBIM JIOKYMEHTOM ), TAPAHTHS IPEI0CTABISACTCS Ha
YCIIOBUSIX aHAJOTHYHBIX TapaHTuu mpomsBoxutend. C ycnoBusMu TapaHTuu lIpom3BomuTens MOXKHO
03HaKoOMUTKCS: https:/www.apple.com/ru/legal/warranty/

3.5. CropoHBI NpUIUIK K corjamenuto, uto Kommnanus He HeceT 00s3arensctB o PI'O B criegyromux
CIydasx:

3.5.1 [ToBpeknennsi TOMydeHB DJIEKTPOHHBIM YCTPONCTBOM B pE3ysbTare peMoHTa (JIHOO
JO00r0 JIPyroro OOCIYXHBaHUS, CBS3aHHOTO C HApYyIICHUEM IIEIOCTHOCTA OJIEKTPOHHOTO
YCTPOMCTBA), MPOU3BEIEHHOTO JIFOOBIM CEPBUCHBIM IICHTPOM WJIM MHON OpTraHU3aIUeH, UITH JTUIIOM,
B TOM YHCJIC, HO HE OTPaHUYMBAsCh, B PE3YJIbTATE: CAMOCTOSTEILHOIO HAJIA)XKHBAHUS, PEMOHTA,



C60pKI/I, p3360pKI/I BHGKTPOHHOFO YCTpOﬁCTBa, IIOJIB30BaHUA HWCTOYHHKaMKU IIMTAHHUA H
NOAKIOYCHHA OOIIOJIHHUTCIIBHBIX yCTpOﬁCTB U aKCceCCyapoB, HC HpI/ICHOCO6J'I€HHI>IX JJIs I[aHHOﬁ
MOACIHN, UCITIOJIB30BaHUsA 3J'IeKTpOHHOI‘O YCTpOﬁCTBa HC 110 HA3HAYCHHUIO,

352 [ToBpexxpenns mMoydeHbl OIEKTPOHHBIM YCTPOMCTBOM B pE3yJbTaTe UIMTEIHHOTO
BO3JICHCTBHS JIFOOBIX HCTOYHUKOB TETLIA, COJTHIIA U T.IT.;

353 [ToBpexnenns, momydeHHbIe DJIEKTPOHHBIM YCTPOHCTBOM, HE BIMSIOT Ha BO3MOXKHOCTD
MOJTHOLIEHHOTO  HCIONIb30BaHMUS (HOpPMaibHON paboThl BceX (PyHKIWH, TNpexyCMOTPEHHBIX
MPOU3BOAUTENIEM YCTPOMCTBA) TAKOTO YCTPOMCTBA KOHEUHBIM IOJIb30BATENIEM, 33 HCKIIOUCHUEM
CJIy4aeB, KOT/a TOBPEXICH KOPIMYC DIEKTPOHHOTO YCTPOICTBA, @ UMEHHO — Ha KOPITyCE UMEIOTCS
BUIMMBIE TPEIIMHBI, CKOJBI, IIAPAlHMHBI, Jake B TEX CIy4asX, KOTJa KOPITyC COXPaHWI CBOIO
[EIOCTHOCTh U BO3MOKHOCTD UCTIOJIB30BAHHS;

354 YTpaTta DNEKTPOHHOTO YCTPOUCTBA;
355 O6pamenne Kimenra 3a PI'O nocie okoHuaHust cpoka neiicTBust Y ciryry;

3.5.6 [ToBpexknerHOe DIIEKTPOHHOE YCTPOMCTBO OBLIO BOCCTAaHOBICHO paHee KimeHTOM
CaMOCTOSITENIbHO, JIMOO C TMPHUBICYCHHEM JIIOOBIX TPETHUX JUI, JUO0 TaKUMHU JIUIAMHU
MPEIITPUHAMAHCH TIOTBITKH BOCCTAHOBUTH FUTU BCKPBITH DJIIEKTPOHHOE YCTPOWMCTBO;

3.5.7 [ToBpexaeHus WK TOJOMKH DJICKTPOHHOI'O YCTPOMCTBA, cepuitHblii Homep w/unu IMEI
KOTOPOTO HE MOAMATCs MPOYTSHUIO WU UMEET CJIEbI TOTO, YTO OH ObUT M3MEHEH (IoJeaH), B
pe3ynbTaTe 4ero DJIEKTPOHHOE yCTPOWCTBO HE MOXKET OBITh OTHO3HAYHO WACHTU(UIINPOBAHO;

358 YTpaTsl WU MTOBPEKICHUS aKCECCYapOB WITH IPYTHUX TPHUCTIOCOOIEHU K DIEKTPOHHOMY
YCTPOHCTBY, BXOJSIIUX B KOMIUICKTAIHIO;

3.59  Bciyuae OTCyTCTBUS A€TasICil/KOMIIOHEHTOB OBPEXAEHHOTO DIIEKTPOHHOTO YCTPOUCTBA,
WIN 3aMEHBl TaKHX JETaJeH/KOMIOHEHTOB HAa HEOPUTHWHAJbHBIE, JINOO HMHBIC CIEIBI TOTO, YTO
JTAHHOE YCTPOMCTBO BCKPBIBAJIOCH (ObIIIa HAPYIIEHA €T0 IeJTOCTHOCTD) paHee W/HIIH OPUTHHAIBHbIC
JEeTaan/KOMIIOHCHTBl OBUTM M3BATHl W/MIM 3aMEHEHbl Ha JpYrue, 4YTO IOATBEPKAAeTCs
JUAarHOCTHYECKUM aKTOM (JIMCTOM WM JOKYMEHTOM), BBIIAHHBIM aBTOPU30BAaHHBIM CEPBHUCHBIM
LHEHTPOM;

3.5.10 B pe3ynbTaTe MoSyYeHHBIX TOBPEXACHUI KOPITyC yCTpoiicTBa AeopMHUpOBaH (M30THYT,
CMST, pacIUIIOIIEH, IepPEeJIOMIICH, pPa3opBaH, CKaT, CKPydYeH), W/WIM B pE3yJbTare TaKou
nedopman  TOBPEXXIACHBI BHYTPEHHHE JI€TAIN/KOMIOHEHTH YCTPOMCTBA, a TaKKe WHBIC
HNOBPEXKJICHUS W/WIM HEUCIPABHOCTH, CBHICTEIBCTBYIOIIME O TIPU3HAKAX MEXAaHWIECKOTO
BO3MICHCTBHS Ha DJIEKTPOHHOE YCTPOHCTBO.

3.6. JlocraBka DiekTpoHHOTO ycTpoiicTBa oT Kimmenra Kommanun n Bo3Bpatr KimeHTy DJI€KTPOHHOTO
YCTPOMCTBA OCYIIECTBIISACTCS CHIIaMHU U 3a cueT KineHTa B pO3HUYHBIC Mara3uHEI.

4. CPOKU1 OKA3AHUSA YCIIYT.

4.1. B cnydyasx, korma nmeWictBus wiM Oes3meiictBue Kimmenta BiekyT 3a co0O# 3alepkKy TIpH
B3aumoeiictBun Knuenta u Kommanun B pamkax oOpamenust takoro Kimenra 3a PI'O, cpox PI'O mno
TaKOMy OOpAIICHUIO AaBTOMATUYECKH MPOAJIEBACTCS Ha CPOK (DaKTHUECKOH 3aJep)KKH, BBI3BAaHHOM
JEUCTBUSAMHM WIIH O€31eHiCTBHEM KIIMEHTA.

4.2. B cnyuasx, xorga DIEKTPOHHOE YCTPOMCTBO MOAJICKHUT IMEPEMEIICHUIO B MOPSAKE, HACTOSIICH
Odeprs1, cpok Takoro nepemerenus (ot Knmuenra B anpec Kommaanm u ot Kommanwnm B aapec Knmenra)
HCKITIOYAeTCA W3 MaKCHMAaJIbHOTO CpPOKa CEPBHUCHOTO OOCITYXHBaHHUSA, MPETYCMOTPEHHOTO HACTOSIICH
OdepTsr.



5. CPOK JIEVCTBUS JOTOBOPA JIOIIOJIHUTEJIBHOI'O TAPAHTUITHOI'O OBCJIYXKUBAHUSI.
BCTYIUIEHHME IOI'OBOPA B CUJIY. IIOPAJJOK ITPEKPAIIIEHNV S IOT'OBOPA.

5.1.  Jlorosop Ha PI'O mexny Kimmentom n KoMmanueii cantaeTcst 3aKIFOYCHHBIM [TOCIIE aKISITHPOBAHUS
HacTosIIeH opepTsl KoMnaHuu MocpecTBOM OILTAThI CTOUMOCTH Y CITyTH.

5.2.  JHoroBop Ha PI"O cunTaeTcs 3aKIF0YEHHBIM B MOMEHT 3aKOHHOT'0 M TOOPOCOBECTHOT'O IPUOOPETCHHUS
KimuentoM Yciyru, BCTymaeT B CHIIy HE3aMEMIUTENBHO MOCIE MPUOOPETeHUsT YCIyrd U JeHCTBYET B
TEUYCHHE CPOKa, MPETYCMOTPEHHOTO YCIOBUSIMU JIOTOBOPA, JINOO /0 MOMEHTA €T0 PEKPAIICHHUS 10 IPYTUM
OCHOBaHHUSIM, IPEAyCMOTPeHHBIM HacTosmer Odeproit. JlaTol 3akiroueHUss JOroBOpa SBISICTCS daTa
MpHOOpEeTeHUS Y CITyTH.

5.3. Cpok Je#cTBHS IOTOBOpa HWCYHCISCTCS C JaThl TOKYIKH YCTPOMCTBa, IOATBEPKICHHON
OpUTI'MHAJIBHBIM KaCCOBBIM/TOBAPHBIM YEKOM, PAaBEH CPOKY ICHCTBHS YCIYrH U MOXET MaKCHMAallbHO
COCTaBHUTh JI0 3 JIET.

5.4. JloroBop Ha PI'O 3akpermisieTcs 3a yCTPOMCTBOM 10 YHUKAJIBHOMY CEpUHHOMY HOMEPY YCTPOMCTBA.

5.5. B ciyuae 3aMeHBI yCTPOHCTBA Ha HOBOE B PAMKAaX rapaHTUIHBIX 00s13aTEIIbCTB, TaTa Hayaia ToroBopa
ocTaeTcs MPUBSI3aHHOMN K JaTe MOKYIIKH YCTPOMCTBA, 32 KOTOPHIM ObLIT ITEPBOHAYAIBHO 3aKPEILICH JOTOBOD
ma PTO.

5.6.  Horosop Ha PI'O npekpaiiaeT cBO€ neiicTBHE B CIEIYIONINX CIydasiX:

5.6.1 ITo oxoHuanuu CpoOKa I[eﬁCTBHSI I[oro130pa BHC 3aBUCUMOCTH OT TOrIO, 06pamanc;1 nJIn HET
KnuenT x Komnannu B Te4eHHU 3TOr0O CpoOKa 3a KaKHMU-JTH00 yciayramu.

5.6.2 Hocpouno mno wununuatupe KinueHta, B JeHb monydeHuss KoMmaHued MHUCbMEHHOTO
3asBicHUsT KiueHTa o0 TakoM JOCPOYHOM pacTopskeHuH. 3asBieHue KimeHTa o JOCpOYHOM
pacropxkenuu [loroBopa nomkuo conepxkarb GO Knuenrta, ek, naTy nmoAnuCcaHus, HoMep cuéra
M PEKBHU3UTHI, Ha KOTOpble KoMIaHUs MPOM3BOAUT BO3BpAaT YIUTaueHHBIX KIHMEHTOM IEHEKHBIX
cpenct. IIpu sToM yruradenHass KnwentoMm crommocth Yciyru Bosppamiaetcs: KimeHty oOparHO
TPOMOPIIMOHAIIFHO CPOKY, B TEUCHHE KOTOPOTO JISHCTBOBAIA Y ciyra (B Mecsitiax). [Ipu 3toM ecim yemyra B
pamkax PI'O Op1ma okazaHa, To JIoroBop He IMOICKHT PaCTOPIKEHHIO.

6. [IPABA 11 OBA3AHHOCTHU CTOPOH.
6.1. KiumeHT mMeeT mpaso:

6.1.1.  Tlomp3oBatbes yciyramu KommaHwm w TpeOOBaTh WX WCIIONHEHUS, B COOTBETCTBUH C
TTOPSIKOM, TIPEIYCMOTPEHHBIM pazaesioM 2 HacTosmeld OdepTsl.

6.1.2.  Coobmars KoMmannu 000 Bcex HETOCTAaTKaX BBITIOIHEHHUS YCIYT, 0OCITY>KUBaHHSI.

6.1.3. B moboe Bpems pactoprayTh JloroBop ¢ Kommanuedi Ha OCHOBaHMM W B TOPSIKE,
mpeaycMOTpeHHOM Hacrtosimed OdepToli M ICHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoi
denepanuu.

6.1.4.  Tlomy4aTh HOJHYIO ¥ JOCTOBEPHYIO HH(POPMAIIHIO 00 UCTIOTHEHUH YCITYT B CPOKAX TAKOTO
ucnonHerns Kommnanuel B OTHOIICHUN DJIEKTPOHHOTO YCTPOWUCTBA, ¢ KOTOphIM KitneHT oOpaTmiics
k Komnanuu 3a PI'O.

6.1.5. Tpeboars oT Kommanuu cTpororo codmroaeHus HOpSaKa U CpOKOB OKa3zaHus yciyT. Cpok
BBINOJIHEHUST paboT 1o OOCIYy)XUBAaHMIO M PEMOHTY B COOTBETCTBUM C TI'apaHTHUHHBIMU
00s13aTeNTbCTBAMHU B PaMKax TpeOOBaHMMH, NpeNbIBIsEMBIX Ha OCHOBaHMH cTaTtedl 18 u 19 3akona
P® "O 3amute npaB nmoTpeduteneil”, He mpeBbimaeT 45 nHEH ¢ MOMEHTa Mepeaaydl yCTpOHUCTBa
Hcnomautemo. Cpok TpoBeneHUs padOT MO HETapaHTUHHOMY OOCIYKHBAaHWUIO W PEMOHTY Ha
IUTATHOM OCHOBE cocTaBisieT He Oojee 180 mHel co aHs mepeaauu ycTpoictBa Mcnoiaaurero. B
cilydae 3a/Iep’KeK, CBSI3aHHBIX C MOCTABKOH 3alacHBIX YacTedl M MaTepuasioB, HEOOXOIUMBIX ISt



6.2.

6.3.

6.4.

poBeicHus paboT, CPOK PEMOHTA MOXKET ObITh YBEJIIMYCH IO COTIACOBAHUIO CTOPOH.
KimuenT o0s13aH:
6.2.1.  O3HaAKOMHUTKCS C yCIOBHSIMH HacTosime OdepTsl 1 coOII0AaTh UX.

6.2.2.  bepexHO mMONB30BaThCA OJEKTPOHHBIM YCTPOMCTBOM, KOoTOpoe mpuHATO Ha PI'O,
coOuoaTh BCE PEKOMEHAALMM ¥ HHCTPYKUUM II0 HCIOJb30BAHHIO IIPOM3BOAUTEINS TAKOrO
YCTPOMCTBA, HE IOMYyCKaTh XalaTHOCTH M HEOPEKHOCTH B OTHOLICGHHMH TAaKOTO YCTPOICTBa,
UCIIOJIB30BaTh €0 TOJBKO IO IPSMOMY Ha3HAYEHHUIO.

6.2.3. Taxxke KimeHt HeceT MHBIE 00S3aHHOCTH, MpeaycMOTpeHHble HacTosimed Odeproit u
JICUCTBYIOIIMM 3aKOHOJIaTeNLCTBOM Poccutickoit denepanmu.

Komnanus nmeeT npaso:

6.3.1.  OxaspiBaTh YCIyTy, IPeIyCMOTPEHHYIO HACTOSIIEH OpepTOi, KaK CBOUMH CHUJIAMH, TaK U
cuniamu U 3a cueT [laptHepoB Kommanumu.

6.3.2. Bcemu 3aKOHHBIMH CIIOCOOaMHU IPOBEPATHh MpeACTaBACHHYIO KimeHTOM HMHGMOpMAIUIO
(mpu mpuobperennu Ycnyru, npu OOpamenun 3a PI'O), a Taxoke Beinonaaenue KinmeHtoM yciaoBuit
HacTosieit Odeprhl.

6.3.3. IIpou3BoguTs OCMOTp M JAMATHOCTUYECKUE JICHCTBUS B OTHOUICHUU OJIEKTPOHHOTO
ycTpoiicTBa, ¢ koTopsiM KimmeHt obpatuics 3a PI'O, kak cBOMMH CHIJIaMH, TaK M CHJIAMH H 33 CUET
[MaptaépoB (npeactasureneii) Kommnanum.

6.3.4. Ha mocpounoe mpekpamenue PI'O B mopsiake, ycraHoBieHHOM Hactosmiei Odeprol u
3aKOHOJIaTeNbcTBOM Poccuiickoit denepariuu.

6.3.5. Ortkazatp KnmeHTy B BOCCTAHOBJIIEHMH WJIM 3aMEHE, a TakXke okasaHuu yciyr PTO
DIIEKTPOHHOTO YCTPONUCTBA B MOPSIIKE MYHKTA 3.2 HACTOSIIECH 0(epTHI.

Kommanust 06s13ana:
6.4.1. OGecneunts KimeHTy BO3MOXXHOCTH O3HaKOMHThHCS ¢ Hactosimeidl Odeproii. Takas

BO3MOXKHOCTH 00€CIICYMBACTCS ITyTEM IIPEIOCTABICHHUSI CBOOOTHOTO JTOCTYTA K TEKCTY HACTOSIITNX
mpaBuiI Ha ounuansHOM caiite Kommanuu https://re-store.ru/

6.4.2. OOecrieunth okazanue KimeHTy YCIyrd B OTHOIIEHWH DJIEKTPOHHOTO YCTPOMCTBA B
o0beMax W TMOPSJIKE COOTBETCTBYIOIIUM TpeOoBaHUsM Hactosmel OdepThl, NEeHCTBYIOMETO
3aKOHOJIATENIbCTBA W TPEOOBaHUSIM, MPEIBIBIAEMBIM K TOJAOOHOTO PoJia yCIyraM B YCIOBHSX
0OBIYHOTO JIEJIOBOTO 000pPOTA.

6.43. Paspsacaute Kiumenty momoxenuss —Hacrosmied  OdepTsl TpH  MOCTYIDICHUH
COOTBETCTBYIOIIETO 3ampoca oT KireHTa B yCTHOM WIIM MUCBEMEHHOM Buje. Pa3bsicHeHUe pu 3TOM
MPOU3BOANTCS aHAJIOTUYHEBIM 3aIPOCY CIIOCOOOM.

6.44. He pasmmamates cBegeHmii o Kimenre, 3a HCKIIOUECHHEM CIIy9acB, MPSIMO
MpeIyCMOTPEHHBIX 3aKOHOAATEIhCTBOM Poccutickoit @eneparum, u Hactosimed OdepTs.

6.4.5. TIlpemocraBnare mo 3ampocy KimeHTa MONHYH0 M IOCTOBEPHYIO HH(pOpMAIHi0 00
WCTIOTHEHUH YCIYT M CpOKax Takoro wucroiHeHHss KommaHuwel B OTHOLIEHHH OJIEKTPOHHOTO
yCTpoiicTBa, ¢ kKoTophiM Kitnent obparuics k Kommanuu 3a PTO.

6.4.6. Taxxke KoMmmanus HeceT nHBbIC 00S13aHHOCTH, IIPELyCMOTpeHHbICe HacTosmel OdepToit u
JIeHCTBYIOLIUM 3aKOoHOAaTenbcTBOM Poccuiickoit deneparum.



7. CTOMMOCTD KIIMEHTCKOI'O CEPBUCHOI'O OBCJIY>KUBAHUWA

7.1.  CroumocTb, ymnaunBaemass Kimentom B kadecTBe Akmenta Hactosmed odeprsl Kommanuu 3a
Yenyry, ssasercs miatoi 3a PI'O DnekTporHoro ycrpoiictsa KimenTa Ha yCTaHOBJICHHBIA HACTOSIICH
OdepToii cpok.

7.2. KommnaHHs OKa3bIBaeT YCIYyTd B COOTBETCTBHUU C LICHAMH, OIyOJMKOBaHHBIMH B COOTBETCTBYIOIIUX
pasznenax Ha caiite Kommanuu https://re-store.ru

7.3.  Croumocts PI'O DaekTpoHHoro ycrpoiictea Kinenra ycranasiuBaetcs B Poccuiickux pyoisx, 6e3
ydeTa BO3MOXHBIX CKHJIOK, HHIUBHUTYyabHBIX YIEHOK H TOMY MOJJOOHOTO.

7.4. Croumocts Ycnyru yutaunBaercs KiueHToMm B kaccy (00 Oe3HaIMYHBIM CITIOCOOOM Ha pac4eTHBIN
cuer) Kommanum.

7.5. Ilpu oxazanuu YCIyr IOPUAMYECKOMY JUIYy WIM WHAWBUAYAIbHOMY MPEANPUHUMATEIIO MOCTE
3aBEpIICHHUS OKa3aHWs YCIyr W oOpallleHus 3a yCIyraMd paciiupeHHoi rapaHTun KimeHTy
MPEIOCTABIACTCS AKT BBIIIOJHEHHBIX PadoT, (GUKCHUPYIOLINH (DaKThl MPOBEACHUS CEPBUCHBIX ICHCTBUIN U
CTOMMOCTbH OKa3aHHBIX YCIYT.

7.6. VYHuBepcanbHbli nepeaatounbiii qokymeHT (Y1) hopmupyercs ¢ pazaeneHneM no3nnui Ha camo
ycTpoiictBo u Yemyry PI'O.

8. TIOPSIIOK JIEUCTBUI ITPU OBPAILEHUM KJIMEHTA

8.1. TIlIpu BozHukHOBeHNH y Knmenra ocHoBanuii miist oopamenns k Komnanuu 3a okazaHueMm Y CIIyru B
o0beMe W B mopsake, npexycMorpenHoM Hactosmed Odeproit, Kimmenr n Kommanust geictByror c
COOJIIOJIEHHEM CJIEIYIOLIEr0 OpsIKa;

8.1.1. Ilpu obpamenun Knmenta k Kommanmu 3a PI'O B pamkax odepts Kiment o6s3an
MpeaocTaBuTh KoMmaHWM MOKyMEHT, MOATBEPKIAIONIMNA TMPHOOpETEHHE YCTPONCTBA W Y CIYTH
(KaccoBBIf dYeK, HJICKTPOHHBIM dYek). [Ipm 3ToM cpok mus ucmoimHeHus KomraHueld CBOWX
o0s3atenscTB Mo PI'O mo TakoMy oOOpaleHHI0O HayMHAETCS TOJBKO C MOMEHTa (PaKTH4ecKOro
npenocrapieHns KimmeHToM yka3aHHOTO TOKyMEHTa.

8.1.2.  Kommnanus npu HEOOXOTUMOCTH MPOU3BOIUT JTUATHOCTUYCCKUE JCHCTBHS B OTHOIICHUH
MOBPEXKJCHHOTO DJIEKTPOHHOTO YCTPOHCTBA, W NPHUHUMAET PEHICHHE O COOTBETCTBHH WIIM HE
COOTBETCTBHH TIOCTyNuBIIero oOpamenus Kimenra ycnoBusm Hactosmein Odepts, a
COOTBETCTBCHHO O BOSHHKHOBEHUU HJIH OTCYTCTBUM 00s13aHHOCTH KOMIIaHUY 10 OKa3aHUI0 Y CITyTH
Kimenty B pamkax OdepTsl o TakoMy obOpamiennto Kinenra.

8.1.3. B cnysae npm3Hanms  Kommanmeit  moctymmBmiero — obOpamienHus — Knmenrta
COOTBETCTBYIOIINM yciaoBHAM O¢epTsl, a COOTBETCTBEHHO M O BO3HMKHOBEHHH OOS3aHHOCTH
Komnanun mo okazanmto Yenyru Knmenty, Kommanus okaspiBaeT Takue yCiayrd B CPOK M Ha
YCIIOBHUSAX, IPEAYCMOTPEHHBIX 11. 6.1.5 HacTosmeir OdepTol.

8.2. B cnyuae npusnanus Kommanueid moctymuBiiero oOpamieHus KimeHTa HE COOTBETCTBYHOIIUM
ycaoBusiM OdepThl, a COOTBETCTBEHHO M 00 OTCYTCTBHH 00S3aHHOCTH KoMIaHUM 10 OKa3aHHUIO Y CIIyTH
Kmuenty B pamkax Odeptsl o Takomy oOpamenuro Kimmenta, Komnanust coo0miaer o TakoM perieHUH
KimenTy mocpeicTBOM HanpaBIeHHs €My MMChbMEHHOTO YBEJIOMIICHHUS C YKa3aHUEM OCHOBAHUIMA JIJIsl OTKa3a
M0 TIOYTOBOMY aJpecy, JUOO IMyTeM HamlpaBICHHS JJIEKTPOHHOTO yBEeIOMIIEHHS 00 OTKa3e Ha aapec
3JICKTPOHHOHN MOYTHI KJIMEHTa, JIM0O0 Ha HOMep MoOMIbHOro Teiaedona Kiuenra, ykazanHpiii KireHToOM
mpu OOpalieHUM 3a TapaHTUHWHBIM OOCITY)KUBAHHUEM WIW TpPH MPUOOPETEHUH YCIyrd B TOPSJKE,
yCTaHOBJICHHOM HacTosmeld OdepToid.



9. IIOPAJIOK PA3PEHIEHN A CIIOPOB, OTBETCTBEHHOCTD CTOPOH.

9.1. Bce cniopsr u pazHoriacus Mexry Kommanuei u KimneHToM paszpemarorces myTeM meperopopos. [pu
HEJOCTIKEHUU coryacust crmop Mexay CTopoHaMu pa3pelacTcss B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJIaTeNbcTBOM Poccuiickoit denepariuu.

9.2.  CTOpoHBI OCBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE WK HEHAAJIeKalllee NCTIOIHEHHE
CBOUX 0053aTeJIbCTB, HMPELyCMOTPEHHbIX J[OroBOpoM, B ciyyae €CJIM TaKOe HEHUCIIOJIHEHHE SIBUJIOCH
CJIEZICTBUEM JCHCTBUH 0OCTOSITEIBCTB HEMIPEOIOTUMOM CHITHI ((POpC-MaxKop), B TOM UKCIIE Ype3BBIYaHHBIX
Y HENpPeAOTBPATHMBIX OOCTOSTENBCTB, KOTOphle CTOPOHBI HE MOTJM NPENBUAETh M MPEAOTBpaTUTh. K
00CTOSTENLCTBAM HEIIPEOIOIMMOIl CHIIBI OTHOCATCS], B TOM YHUCIIE, HO, HE OTPaHMUYUBAsICh TOJIBKO 3TUM,
Takhe SBIEHUSI CTUXMUHOTO XapaKTepa Kak: 3eMJIETpsCEHHE, HaBOJHEHHE, yJap MOJIHWUH, OIOJ3EHb,
TEMIEpaTypa, WCKIIOUYAIOIINE HOPMAIbHYIO IKU3HEAEATEIbHOCTb, MOpPATOPUIl OpPraHoOB BIACTH U
yTIpaBJIeHHs; 30aCTOBKH 1 MHbIE TIOZOOHBIE 00CTOATENHCTRA.

9.3. Cropona, nonapmiasi Mo BIUSHAE (OPC-MAKOPHBIX 00CTOATENBCTB, 0053aHA YBEIOMUTH 00 3TOM
npyryto CTOpoHy B pasyMHBIH CPOK C MOMEHTa, KaK €f CTaJo HM3BECTHO O HACTYIIEHHH TaKhX
0OCTOSTEILCTB.

9.4. B cnmydae BHeceHUsT M3MEHEHUU B 3akoHOAaTeNbCcTBO Poccuiickoit depepanvu, 3aTparvBarolInX
npaBooTHoOMIeHMsT CTOpOH 1o HacTosmed OdepTe, OHM TTOJICKAT MPUBEACHUIO B COOTBETCTBHE C BHOBD
MPUHATHIMA HOPMAaTHBHBIMU aKTaM{ ¢ MOMEHTA BCTYIUICHHS WX B 3aKOHHYIO CHITY. Y CJIOBHUS H OTHOITICHHS
CropoH, He oroBopeHHbIe Hactosmieli OdepToil, perynmupyrTcs IeHCTBYIONUM 3aKOHOATEIIECTBOM
Poccuiickoit ®enepanuu.

10. SAKIIFOUUTEJIBHBIE ITOJIOXEHM A

10.1. Bce cymiecTBeHHBIE YCIOBHS PacmMpeHHOTO TapaHTHHHOTO OOCTYXWBAaHUS TIPUBCICHBI B
Hacrosmer Odepre. JIroOble W3MEHEHUST W JOMOJIHeHUS HacTosmed OdepTbl, MOTYT 0pOPMIIATHECS B
MHCBMEHHOM BHUJIC Ha PYCCKOM SI3BIKE, IOJITUCHIBATHCS 00erMU CTOPOHAMU W/WITK UX YITOTHOMOYSHHBIMU
MIPEJICTABUTEISIMHU.

10.2. Bo BceM ocTampHOM, YTO HE YPETYIHMPOBAHO WJIM HE IOJHOCTHIO YPETYJIMPOBAHO HACTOSIICH
Odeproii, CTOpOHBI PYKOBOJICTBYIOTCS JISHCTBYIOIINM 3aKOHOIATEIBCTBOM Poccuiickoii denepanmu.

10.3. CTOpOHBI MPUIILIK K COTIamIeHN0, YTo KoMImanus He HECET HUKAKOH OTBETCTBEHHOCTH 3a JIOOBIC
KOCBCHHBIC YOBITKH W/WJIM YIYIICHHYIO BBITOJTy, BOHUKINYIO y KilMeHTa B pe3ynbrare ero B3anMOoIeHCTBYS
¢ Komnanueii B pamkax PI'O, B mopsiike u Ha yCIOBUSX HACTOAIIEH O(EpPTHI.



